Gidi thiéu

Gidi Thiéu vé CRM trong
VHTerp

Quan ly quan hé khach hang (CRM - Customer Relationship Management) la mét phan quan trong
trong viéc quan ly doanh nghiép, gilp xay dung méi quan hé bén virng vaéi khach hang. VHTerp
cung cap mot hé thong CRM tich hop toan dién, gilp doanh nghiép t6i uu hda cac quy trinh ban
hang, tang cudng tuong tac va duy tri moi quan hé véi khach hang.

Diém Noi Bat Cia CRM Trong
VHTerp
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1. Quan Ly Khach Hang Toan Dien
CRM trong VHTerp cho phép doanh nghiép quan ly toan b6 théng tin khach hang, bao gom:
e Thong tin lién hé (tén, email, s6 dién thoai).

e Lich st giao dich.
e Thong tin doanh thu, cac giao dich trong qua khd.

2. Quan Ly Lead va Prospect

Hé théng cho phép doanh nghiép theo ddi toan bd quy trinh chuyén déi tir Lead (d6i tugng tiém
nang) sang Prospect (doi tugng c6 kha nang giao dich cao). Cac tinh nang bao gom:

e Phan loai va danh gia Lead.
e Tang cudng tuong tac véi Prospect.
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3. Quan Ly Pipeline Ban Hang
VHTerp cung cap giao dién hién thi pipeline ban hang, gitip doanh nghiép theo doi:
e Ti lé chuyén déi qua cac giai doan ban hang.

e Cac giao dich dang chao xtr ly.
e Doanh thu du ki€n cho m6i giao dich.

4. Tich Hop Email va Tuy Chinh Thong
Bao
e GUi email truc ti€p tur giao dién CRM.

e Tich hgp lich sir email v&i khach hang.
e Tao nhiing thong bdo tuy chinh cho giao dich quan trong.

5. Bao Cao Chi Tiét
CRM trong VHTerp cung cap nhiéu bao cdo chi tiét, bao gom:

e Bdo cdo doanh thu theo khach hang.
e T6ng quan pipeline ban hang.
e Phan tich hiéu suat ban hang.

6. Tich Hop Toan Dién

CRM trong VHTerp tich hgp vGi nhiéu module khac nhu Sales, Purchase, Inventory, Accounting
, gitp doanh nghiép quan ly mot cach théng nhat va hiéu qua.

Loi ich Cda CRM Trong VHTerp

e Tang cuong hiéu qua ban hang: Gilim qua trinh chuyén déi Lead thanh khach hang
nhanh chéng hon.

e Nang cao su hai long khach hang: Theo ddi va tuong tac véi khach hang moét cach ca
nhan héa.

e Ra quyét dinh dua trén dir liéu: Bdo cdo chi tiét va phan tich hiéu suat gitip doanh
nghiép dau tu hiéu qua hon.
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