Opportunity - Co hoi

Opportunity trong VHTerp

Opportunity trong VHTerp la mét tinh nang cia mo6-dun CRM (Customer Relationship
Management), dung dé€ quan ly va theo ddi cac co hoi kinh doanh véi khdch hang tiém nang hoac
hién tai. Pay la budc quan trong sau khi xac dinh Lead hoac Prospect, nham ghi nhan va theo doi
cac giao dich ban hang tiém nang.

Cach hoat dong cua Opportunity
trong VHTerp

1. Tao Opportunity:

e Opportunity dugc tao khi mot khach hang tiém nang hoac hién tai thé hién su quan

tam dén san pham hoac dich vu.

e C6 thé dugc tao tu:

o Lead (Khach hang tiém nang).
o Prospect (Khach hang trién vong).
o Khach hang hién tai trong hé thong.
2. Cac truong quan trong trong Opportunity:

e Customer/Lead/Prospect: Chi dinh doi tuogng lién quan dén co hoi kinh doanh.
Opportunity Type: Loai co hoi, vi du: Dich vu, San pham, hoac Hén hop.
Expected Closing Date: Ngay du kién két thac giao dich.

Opportunity Amount: Gia tri uéc tinh cda co hoi.
Next Contact Date: Ngay lién lac tiép theo dé€ theo doi.
Sales Stage: Giai doan ban hang hién tai, vi du: Gap g&, Bao gia, bam phan.

e Source: Ngudn cula co hoi, vi du: Website, Hoi thdo, Email marketing.

3. Theo do6i va Quan ly Opportunity:

e VHTerp cho phép ban thém ghi chd, tao nhiém vu, hoac lién két véi cac tai liéu khac

nhu bdo gia (Quotation) hoac don hang (Sales Order).

e Cung cap khd nang theo doi lich st giao tiép vdi khach hang lién quan dén co hoi

nay.
4. Chuyén déi Opportunity:
e Khi Opportunity phat trién thanh giao dich thuc t&, ban cé thé:
o Tao Quotation (Bdo gia) tur Opportunity.


https://vhterp.com/
https://vhterp.com/

o Tién hanh cac budc ban hang khac, nhu tao Sales Order hoac Invoice.
5. Bao cao va Phan tich:
e VHTerp cung cap cac béo céo gilp ban phan tich cac co hdi kinh doanh, nhu:
o Ty |é chuyén déi tir Opportunity thanh giao dich thanh cong.
o Gid tri tiém nang cla cac ca hoi.
o Giai doan ban hang hién tai cia cac Opportunity.

Loi ich ciua Opportunity trong VHTerp

e Quan ly tap trung: Luu trir va quan ly tat ca co héi kinh doanh trong mot nén tang duy
nhat.

e Tang hiéu qua ban hang: Theo déi va uu tién cac co hdi cé tiém nang cao nhat.

e Cai thién kha nang du bao: Phan tich co héi gilp du dodn doanh thu trong tuong lai.

e Ho tro ra quyét dinh: Dua trén cac thong tin chi tiét nhu ty 1&é chuyén déi va gia tri co
hoi.

Vi du vé Quy trinh Opportunity

1. Bat dau: Mot khach hang g email yéu cau thong tin vé san pham.

2. Tao Opportunity: Nhan vién ban hang ghi nhan yéu cau nay trong VHTerp nhu mot
Opportunity.

3. Theo do6i: Nhan vién lién lac véi khach hang, cung cap thém thong tin va bao gia.

4. Chuyén déi: Néu khach hang quyét dinh mua hang, Opportunity dugc chuyén déi thanh
Sales Order hoac Invoice.

Opportunity trong VHTerp la cong cu quan trong dé téi uu hda quy trinh ban hang, ddm bao
khong bo 16 cac co hdi kinh doanh tiém nang.
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