Bai tap thuc hanh: Tu déng
héa ban hang véi OpenAl
Agent SDK

Bai 1: Tao Agent vaéi Tool

Muc tiéu: Hiéu cach bién agent thanh c6ng cu ( as_tool ) dé tao cdc mo-dun xU ly riéng biét.

Yéu cau:

1. Tao 3 agents: email writer 1, email_writer 2, email writer 3 v&i 3 phong cach viét cold email
khac nhau (ngan gon, thuyét phuc, than thién).
2. Bién 3 agents nay thanh tool:

tool_1 = email_writer_1.as_tool(name="email_writer_1", description="Viét email ngan gon")
tool 2 = email _writer_2.as_tool(name="email_writer 2", description="Viét email thuyét phuc")

tool_3 = email_writer_3.as_tool(name="email_writer_3", description="Viét email than thién")

Bai 2: Tao Agent Quan Ly (Sales Manager Agent)

Muc tiéu: Dung cac tools dé chon ra email tot nhat, khong truc ti€p sinh email.

N n
Yeu cau:
1. Tao sales_ manager agent V&i system message nhu sau:

Ban la sales manager. Ban chi sir dung cac cong cu dé€ viét email ban hang, khéng tu viét.
Hay thi cad 3 céng cu it nhat 1 1an trudc khi chon email tét nhat.

Sau do6, giao ti€p vGi email_manager dé gui di.

2. Dung .run() véiinput:

Bai 3: Handoff - Giao nhiém vu cho Agent khac



Muc tiéu: S dung handoff dé€ trao quyén cho email_manager .

Yéu cau:

1. Tao agent email_ manager, c6 nhiém vu:
e Nhan email t&r sales_ manager
e Format lai
e Dung 2 céng cu:
o subject_writer : Viét tiéu dé hap dan
o send_email : gii email
2. Tao quy trinh handoff:
e TU sales manager — email manager
e Sau khi sales_ manager chon dugc email tét nhat

Bai 4: M6 rong - Giao tiép nhiéu luot (Optional nang
cao)

Muc tiéu: Thiét ké agent c6 thé ti€p tuc xr ly phan héi tir ngudi nhan email.

Gaoi y:
e DUng webhook tir SendGrid dé nhan phan hoi email.
e Tao Mot agent "conversation_handler" dé ti€p tuc cuéc hoi thoai dua trén ndi dung phan
hoi.
e [User Request]
{
[Sales Manager Agent]
! calls tools
[Writer Tool 1, 2, 3]
! choose best
- Handoff —»
[Email Manager Agent]
{
[Subject Writer Tool] - [Send Email Tool]
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