Cac truong hgp rng dung
cla Al Agent trong dgi song

1. Dich vu tai chinh(Financial
Services)

Gigi thiéu:
Al agents dang thay déi cach nganh tai chinh hoat déng théng qua viéc tu ddéng hda quy trinh,
phan tich rui ro, va cd nhan hda trai nghiém khach hang.

Ung dung:

e Phan tich tin dung va rui ro dau tu

e Phat hién gian lan giao dich theo thoi gian thuc

e Tu van tai chinh cé nhéan (Al financial advisors)

e Tu dong hda giao dich ching khoan (Al trading bots)

2. Phan mem(Software )

Gidi thiéu:
Al agents ho trg tang téc qua trinh phat trién phan mém va cai thién hiéu suat bao tri, kiém tha va
trién khai hé théng.

Ung dung:
e Sinh ma tu déng (code generation)
e HO trg kiém thir phan mém (test case generation)

e Phan tich 16i va dé xuat sa |0i
e Trg ly lap trinh tich hgp trong IDE

3. Marketing



Gidi thiéu:
Al agents gilp ca nhan hda ndi dung, du doan hanh vi khach hang va toéi uu héa chién dich tiép thi
mot cach hiéu qua.

Ung dung:

Goi y ndi dung, théng diép quang cao phu hop

Phan tich hanh vi ngudi dung trén website/social media
Tu dong héa email marketing va chatbot tu van san pham
Du doan xu huéng thi truong

4.Y té(Healthcare)

Gidi thiéu:
Trong nganh y té, Al agents hé trg chan doan chinh xac, theo ddi bénh nhan va téi uu héa qua trinh
cham séc.

Ung dung:
e HO trg bac si trong chan doan hinh anh y khoa (X-ray, MRI)
e Tu van sirc khde ban dau (virtual health assistant)

e Nhac lich uéng thuéc va theo ddi bénh man tinh
e Phén tich h6 so bénh an dé phat hién nguy co
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5. Chuoi cung ung(Supply Chain)
Gigi thiéu:
Al agents cai thién kha nang du bdo, t6i uu hda van hanh va quan ly tén kho hiéu qua trong chudbi
cung ung.
Ung dung:

e Du bdo nhu cau hang héa

e T6i uu tuyén dudng van chuyén

e Quan ly kho théng minh
e Phan tich rui ro trong chubi cung (ng toan cau

6. Dich vu khach hang(Customer
Services)



Gidi thiéu:
Al agents dugc s dung dé cung cap hé trg khach hang lién tuc 24/7 va cad nhan hda trai nghiém
tuong tac.

Ung dung:

e Chatbot tra 16i cau hoi thuong gap

e Tu ddng phéan loai va x(r ly yéu cau ho trg

e Phan tich cdm xUc khach hang qua email/cudc goi

e Tu van san pham phu hop dua trén lich s mua hang

7. Ung phé khan cap(Emergency
Response)

Gidi thiéu:
Al agents gilp cai thién phan (ing nhanh va hiéu qua trong cac tinh huéng khan cap nhu thién tai,
tai nan hoac y teé.

Ung dung:

e Du dodn vi tri va tdc dong thién tai (14, chay rung)

e Tro ly diéu phdi cap ciru 115

e Robot tham do khu vuc nguy hiém

e Phan tich thong tin thai gian thyc dé€ ho trg quyét dinh

8. Thuong mai dién tu va ban Ié(E-
commerce and Retail)

Gidi thiéu:
Al agents tao ra trai nghiém mua sam théng minh haon, gitp cd nhan héa va téi uu hdéa chudi ban
hang.

Ung dung:

e Ggi y san pham theo hanh vi ngudi dung
e Quan ly kho va tu déng héa don hang

e Trg ly mua sam bang giong néi

e Phan tich phan hoi va danh giad san pham



9. Giao duc va dao tao(Education and
Training)

Gidi thiéu:
Al agents ho trg ngudi hoc cd nhan héa 16 trinh hoc tap, dua ra phan héi kip thdi va nadng cao hiéu

qud giang day.
Ung dung:

e Gia su 3o (Al tutor) theo doi tién d6 hoc tap

e Danh gia bai viét, kiém tra ty dong

e Tao bai tap va dé thi phu hgp nang luc

e M6 phdng dao tao trong maoi trudong ao (VR + Al)

10. Tro ly ca nhan va thiét bi thong
minh(Personal Assistants and Smart
Devices)

Gidi thiéu:
Al agents ngay cang tré thanh mot phan thiét yéu trong doi séng ca nhan qua trg ly do va cac thiét
bi l1oT thong minh.

Ung dung:
e Tro ly do (nhu Siri, Alexa, Google Assistant)
e Quan ly lich, nhac viéc, diéu khién thiét bi trong nha

e Hoc théi quen nguoi dung dé€ t6i uu hda tu déng héa
e Canh bdo thai tiét, giao théng, sic khde

11. Robot thong minh(Robotics)

Gidi thiéu:
Al agents déng vai tro "bd nao" cho robot, giup robot nhan thic méi truong, tuong tac va dua ra

quyét dinh.

Ung dung:



Robot giao hang, phuc vu trong nha hang
Robot y t&, cham séc ngudi gia

Robot cltu hd & khu vuc nguy hiém

e Robot ho trg san xuat céng nghiép

12. Tac nhan da nhiém / Hé thong
nhiéu tac nhan(Multi-Agents)

Gidi thiéu:
Hé théng nhiéu Al agents lam viéc cung nhau dé gidi quyét cac van dé phuc tap vugt qua kha nang
clla mot tdc nhan don |é.

Ung dung:

e Mang luéi drone phoi hgp tim kiém clu ho

e Tac nhan mo phong hanh vi ddm déng trong thanh pho

e Quan ly giao thong théng minh véi nhiéu Al agent

e Al trong game chién lugc, mé phong hop tac/déi dau gitra nhiéu tdc nhan
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