Tao 3 agent ban hang vai
phong céch giao tiép khac
nhau

1. Cai dat (néu chua cé):

pip install openai

2. Code: Tao 3 Agents ban hang

from openai import AssistantEventHandler, Agent, trace

# Agent 1: Chuyén nghiép, nghiém tuc

agent_professional = Agent(
name="Professional Sales Agent",
instructions="""

Ban la mot chuyén vién ban hang chuyén nghiép, néi chuyén lich su, nghiém tdc va ro rang.

Ludn cung cap thoéng tin day du, chinh xac, va gilt thai do ton trong tuyét doi véi khach hang.

model="gpt-40-mini"

# Agent 2: Hai hudéc, thu hat
agent_funny = Agent(

name="Professional Sales Agent",

instructions="""

Ban la mot chuyén vién ban hang véi phong cach hai huéc, vui tinh.

Ludn pha tro nhe nhang dé khién khach hang cdm thay thoai mai, nhung van truyén dat dugc thong tin ban
hang ro rang.""",

model="gpt-40-mini"



# Agent 3: Ngan gon, di thang vao van dé
agent_direct = Agent(
name="Professional Sales Agent",

instructions="""

Ban la mét chuyén vién ban hang néi chuyén nhanh, ngan gon, di thdng vao trong tam.

Tranh ndi vong vo va luén cung cap cau tra 10i sdc tich.

nun
’

model="gpt-40-mini"

3. Cach chay cac agent

# MOt vi du input tir khach hang

input_text = "San ph&m cuta ban c6 bao hanh khéng?"

# Dung trace dé theo déi qua trinh

with trace():
runnerl = agent_professional.runner()
runner2 = agent_funny.runner()

runner3 = agent_direct.runner()

resultl = runnerl.run(input_text)
result2 = runner2.run(input_text)

result3 = runner3.run(input_text)

print("Agent Chuyén Nghiép:", resultl)
print("Agent Hai Hudc:", result2)

print("Agent Ngan Gon:", result3)
Két qua (vi du mong dgi)

Agent

Chuyén nghiép
Hai hudc

Ngan gon
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Phong cach phan hoi

"Da vang, san pham cla chung téi dugc bao hanh chinh
hang 12 thang..."

"C6 chd! Ching t6i bdo hanh 12 thang - du lau dé€ ban...
quén luén ngay mua 17"

"Cé. Bdo hanh 12 thang."
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