Thi Truong Al Agents: Co
H6i, Chi Phi va Xu Hudng
Ung Dung Trong Doanh
Nghiep

Co hdi thi truong (Opportunities)

Thi truong Al Agents dang bling né nho:

e Tang trudng Al tdng quat (GenAl): ChatGPT, Claude, Gemini dang tao da phat trién
cho cac ng dung tu dong hoa théng minh.

e Toi uu hoa van hanh doanh nghiép: Al Agents c6 thé xi ly cac tac vu nhu 1ap ké hoach
san xuéat, cham séc khach hang, kiém soat chat lugng, phan tich di liéu...

e Giam chi phi nhan su va tang téc dé ra quyét dinh.

e M6 rong kha nang ca nhan hoa trong trai nghiém khach hang.

Theo bdo cdo clia McKinsey, dé€n nam 2030, Al Agents cé thé gilp tang thém 13 nghin ty USD
cho nén kinh té toan cau.

Chi phi (Cost)

Chi phi phat trién va trién khai Al Agents phu thudc vao nhiéu yéu té:

Hang muc Chi phi uéc tinh Ghi chu
Phat trién nodi bd Trung dén cao Tén thai gian, can doi ngl ky su Al
DUng nén tang co san Thap dén trung binh CrewAl, LangChain, AutoGen,

AgentOps...



Hang muc Chi phi uéc tinh Ghi chu

M6 hinh Al (LLM) Bi€n dong theo API Dung OpenAl, Claude, Mistral,
LLaMA...
Bao tri & tich hgp hé thong Trung binh Can dam bao bdo mat, hiéu suat cao

Toéng quan, chi phi dang gidam nhd ma ngudén mé, md hinh ma hoé nhe, va nén tang hé trg no-

code/low-code.

MUc d6 ap dung trong doanh
nghiép (Enterprise adoption)

Céac doanh nghiép dang tich cuc thi nghiém va tri€n khai Al Agents, dac biét trong cac khau
nhu:

e Tu doéng hod email, lich trinh, tao bao cao

e TOi uu chubi cung Ung va san xuat

e Phan tich d{r liéu nguoi dung, du doan hanh vi
e Tra I8i cau hoi néi bd (internal Q&A agents)

[[] Céng ty di dau: Microsoft, Google, Meta, SAP, ServiceNow, Nvidia, OpenAl

[0 Thi truong SMB (doanh nghiép vura va nhd) cling dang thir nghiém qua céac nén tdng nhu
Zapier Al Agents, LangGraph, hay MultiOn.

Ung dung theo nganh

1. Noi dung & Marketing (Content)

e Tao ndi dung tu déng (blog, email, bai quang cdo)
e T6i uu SEO, phan tich hanh vi khach hang
e Tuong tac tu dong véi ngudi dung qua chatbot

CoOng cu: Jasper, Copy.ai, Writer, AutoGPT



2.Y té (Healthcare)

e Trg ly chan doan ban dau
e T6ng hop bénh an, dit liéu 1dm sang
e Tu van sirc khoé tu dong (phu hop cho telehealth)

Thi du: Agent kiém tra triéu ching, téng hop dir liéu bénh nhan dé gii bac si.

3. Cong nghé sinh hoc (Biotech)
e Ty dong hod qua trinh tim thudc
e Sang loc d{r liéu th&r nghiém lam sang

e Hop tac gilra cac Al Agents mé phdéng phan Urng sinh hoc

Vi du: Agent dé xuat cau trdc phan t& méi dua trén dir liéu protein.

4. Dich vu tai chinh (Financial
Services)

e Phan tich rudi ro dau tu, dé xuat danh muc
e Phat hién gian lan giao dich
e Tao bdo cdo tai chinh dinh ky tu dong

Vi du: Agent doc va téng hop bao céo Igi nhuan dé hoé trg phong tai chinh ra quyét dinh.

5. Phat trién phan mém (Software
Development)

e Al Agent ddm nhiém vai tro Product Owner, Developer, Tester
e Tao/tdi uu code, Viét tai liéu ky thuat
e Quan ly backlog, tracking tién do

Vi du: Du 4n MetaGPT mo phong ca doi lam san phdm: PM, Tech Lead, QA, Dev...



Tuong lai cua Al Agents

e Tich hop sau véi hé théng doanh nghiép (ERP, CRM, Data Warehouse...)
« Kha nang tu hoc lién tuc, nhg ngilr canh, hiéu t6 chirc

e Multi-Agent coordination: nhiéu Agent phdi hgp nhu mét nhém nguoi that
o Diéu chinh hanh vi theo van héa doanh nghiép
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