Tu Duy Va Giai
Quyét Van bé Ao
Giac Al

Giai quyét hién tuong ao giac (hallucination) - khi Al "bia" théng tin mét cach thuyét phuc

"Al nhu mét hoc sinh théng minh nhung hay tuong tuong - nhiém vu cuda chung ta la hay day né
cach tu duy cé hé théng!"

Tac gia: D6 Ngoc Tu
Céng Ty Phan Mém VHTSoft

e GiGi Thiéu

e Ao giac trong Al (Al hallucination) |

e Ky thuat Tu Duy Mach Lac(Chain of Thought - CoT)

e Cay lap luan - (Tree of Thought - ToT)

o Ky Thudt Nhac Lap Luan Tuong Tu - Analogical Reasoning Prompting(ARP)

« Dién Pat Lai & Phan Ho6i - Rephrase and Respond (RnR)

e Ky Thuat "Trich D&n Nguén Tin Cay" - According-to Prompting

o Ky Thuat "Hoi Pdng Chuyén Gia Ao" - Multi-Persona Collaboration

e Ky thuat Khoi Ggi Cdm Xuc - Emotion Prompting

o Ky thudt Iap trinh san cdu trac tu duy(Meta Prompting)

o K&t chuong
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Gigi Thiéu

HOom nay, chdng ta sé cung kham pha hai chd dé then chét trong thé gidi Al - nhing khia canh vla
tha vi lai vira day thach thic:

1. Nghe thuat ren luyen tu duy logic cho Al
Ban cé bao gio tu hoi:
e Lam thé nao dé Al khéng chi trd 16i nhanh ma con suy luan chat ché nhu con nguoi?
e Tai sao cung mot cau hdi nhung cach dat prompt khac nhau lai cho két qua khac biét dén

vay?

Chung ta sé cung gidi ma cac ky thuat "day" Al tu duy hé théng, tir nhimng ky thuat Chuoi l1ap
luan(Chain of Thought - CoT), Cay lap luan - (Tree of Thought - ToT), Meta Prompting...

2. Cudc chién chéng 3o giac Al
Ban sé ngac nhién khi biét:

e 72% ngudi dung khéng nhan ra khi Al "bja" théng tin (Nghién ctu Stanford 2023)
e CAac hé thong Al 16n nhu ChatGPT van thudng xuyén tu tin dua ra cau tra 10i sai

Chung ta sé trang bi nhirng vi khi téi tdn dé€ nhan dién va ngan chan hién tugng nay, bao gém ky

thuat neo thdéng tin (anchoring) va m6 hinh da nhan cach (multi-persona).

44 "Hiéu vé do gidac Al khéng chi gidp ban su dung cbéng cu hiéu qua hon, ma con
tro thanh ngudi dung théng théi trong thoi dai bdo hoa théng tin."

Hay cung bat dau hanh trinh khdm pha:

1. Trai nghiém slrc manh cla prompt engineering qua bai tap tuong tac truc ti€p
2. Thao luan vé céc vi du thuc té

"Mbi cdu prompt ban viét hdm nay la mét vién gach xdy nén cdy cau giao tiép gilra con ngudi va tri
tué nhan tao."

Tac gia: D6 Ngoc Tu
Céng Ty Phan Mém VHTSoft
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Ao giac trong Al (Al
hallucination) |

Ao giac trong Al (Al hallucination) & hién tugng ma md hinh tri tué nhan tao, dac biét 14 cdc md
hinh ngén ng(r I6n (LLM) nhu ChatGPT, GPT-4, hay Bard, tao ra thong tin sai Iéch, khdng chinh xac
hoac hoan toan khong cé that nhung lai trinh bay mét cach tu tin nhu dé |a su that. Diéu nay xay ra
do cach cadc mo hinh Al hoc tir dit liéu va du doan céac ti/cum tlr ti€p theo dua trén ngit canh, thay
vi thuc su "hiéu" hoac kiém ching thong tin.

Nguyén nhan gay ao giac Al

1. Dir liéu huan luyén khéng hoan hao: Al hoc tir dir liéu trén internet, c6 thé chla théng
tin sai, mau thuan hoac thi€u nglr canh.

2. Thiéu kha nang suy luan logic: Al khdong cé trai nghiém thuc té nén doéi khi két néi
thong tin mét cach ngau nhién.

3. Ap luc tra 10i: Khi bi yéu cau tra I8i cau hdi ngoai kha nang, Al cé xu hudng "bia" dap an
thay vi thira nhan khéng biét.

Vi du vé ao giac Al

1. Tao ra su kién khong cé that
e Hoi: "Ai la ngudi phat minh ra béng den vao nam 1809?"
e Al trd I0i: "Thomas Edison phat minh ra béng dén nam 1809." (Sai vi Edison sinh nam
1847, va béng dén dugc phat trién qua nhiéu ngudai.)
2. Trich dan sach/source khéng ton tai
e HGi: "Hay cho tbéi trich dan tir chuong 5 cla cuén 'Sy im lang cta nhimng con ctru' néi
vé Al."
e Al bja: "Trong chuong 5, Hannibal Lecter ndi: 'Al sé thong tri loai nguoi vao nam
2050"." (Cubn sach that khong hé c6 ndi dung nay.)
3. Tao nhan vat/ngudi néi ti€ng gia
e HOi: "Gido su John Riviera tir Pai hoc Harvard da nghién clu gi vé Al?"
e Al trd 10i: "Gido su Riviera néi ti€éng vGi cong trinh vé Al ty nhan thirc nam 2015."
(John Riviera khong ton tai.)
4. Khang dinh sai vé khoa hoc
e HGi: "Cé phai ca voi xanh la loai dong vat I1én nhat trong Hé Mat Troi?"
e Al tra I0i: "PUng, ca voi xanh Ién hon ca sao M6c." (R6 rang la sai vi sao M6éc la hanh
tinh khi khéng 16.)
5. Dich thuat sai ngit canh
e HGi: "Dich cau tiéng Phap 'Je suis la pour toi' sang tiéng Anh."
e Al dich: "I am the bread for you." (Ban dich ding phai la "l am here for you.")



Céac chuong ti€p theo chuing ta sé tim hi€u cac ky thuat dé chéng do giac cho Al

Téac gia: D6 Ngoc Tu
Céng Ty Phan Mém VHTSoft
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Ky thuat Tu Duy Mach
Lac(Chain of Thought - CoT)

Dinh nghia:

Duy Mach Lac - Chain of Thought (CoT) la ky thuat prompt engineering yéu cau Al trinh bay tung
budc suy luan trudc khi dua ra két luan cudi cling, giong cach con nguoi gidi quyét van dé cé hé
thong.

Tai sao CoT quan trong?

1. Gidm ao giac (hallucination): Al budc phai "show working" thay vi dua ra dap an ngau
nhién.

2. Tang dé tin cay: Dé dang kiém tra logic & ting budc.

3. Hiéu qua véi bai toan phuc tap: Dac biét tét cho todn hoc, 1ap luan logic va phan tich
kinh doanh.

Cau truc prompt dién hinh:

"H&y gidi quyét van dé sau bang cach trinh bay tirng buéc suy luan:
1. Phan tich yéu céu bai toan

2. Liét ké dir liéu/dr kién lién quan

3. Ap dung c6ng thic/quy téc phu hop

4. Kiém tra tinh hagp ly

5. K&t luan cudi cling

Vi du minh hoa:
Bai toan:
"Néu 3 céng nhén lam xong 1 san phdm trong 6 gio, 9 c6ng nhan lam xong bao nhiéu san phdm

trong 12 gio?"

Al khéng dung CoT:
- "Dap an la 6 san pham" (khong ré cach tinh)

Al dung CoT:



1. 3 c6bng nhan - 1 san pham/6 gio » 1 céng nhan lam 1 san phdm trong 6x3 = 18 giv
2. Nang suéat 1 céng nhan

3. 9 c6ng nhan

4. Trong 12 gio

- Két luan
Vi du: Du bdao doanh sé theo Al Prompt:

"Theo bdo cdo ban hang 6 thang dau nam 2024 (File dinh kem), hay:
1. Phan tich xu huéng theo ting kénh (Online/Offline)

2. Tinh hé sé tang trudng trung binh/thang

3. Dy dodn doanh sé thang 7 vai do tin cay 95%

4. Dé xuat 3 chién lugc téi uu dua trén dir liéu lich s

[Upload file Excel chira dit liéu]"
Két qua Al:

e Phat hién kénh Online tang 12%/thang vs Offline giam 5%
e Dy bdo thadng 7: 2.1 ty = 5% (Online chiém 68%)
e Dé xuat: Tang budget quang céo TikTok, trién khai flash sale cuéi thang

Hiéu qua da duoc ki€m chuing:

e Tang do chinh xac Ién 35-40% vdi bai toan doi hdi suy luan (Nghién ciu Google Brain
2022)
e GPT-4 st dung CoT dat 94% d6 chinh xac trén b6 dé toadn THPT

Ung dung thuc té:

1. Giai toan/phan tich dir liéu: Hién thi ting budc tinh toan
2. Ra quyét dinh kinh doanh: Phan tich uu/khuyét diém timg phuong an
3. Lap trinh: Debug code bang cach giai thich logic ting doan

Luu y khi s dung:

e Hiéu qud nhat véi GPT-4, Claude 3 hoac model I16n
e Can ré rang trong chi dan ("Hay giai thich ting budc")
e Cé thé két hop véi Few-shot Learning (dua vi du mau)

Meo pro: Thém cum ti "Hay suy nghi nhu mét chuyén gia [linh vuc]" d€ tang chat luong lap luan!

44 "CoT khéng chi cai thién hiéu suat Al - né con gilp ching ta hi€u qué trinh tu
duy dang sau moi két qua, tir dé sir dung Al mét cach cé trach nhiém hon."



Uu di€m

e Gidm dang ké 16i trong céc bai toan c6 nhiéu budc logic.
e Tao diéu kién cho ngudi dung dé ki€m tra hoac g& 16i két qua.
e Rat hiéu qua khi két hgp véi fine-tuning hoac few-shot learning.

Nhuoc diém

o Cau tra 10i dai hon, c6 thé gay nhiéu néu nguoi dung chi muén két qua ngan gon.
e Néu prompt khéng ré rang, mo hinh cé thé tao ra budc suy luan sai.



Cay lap luan - (Tree of
Thought - ToT)

Gi6i Thiéu Co Ban
Cay lap luan - Tree of Thought (ToT) la ky thuat prompt engineering tién ti€én mo6 phdng cach
con ngudi giadi quyét van dé phuirc tap bang céch:

e Phan chia bai toan thanh cac nhanh con
e Panh gia tung hudng tiép can
e Chon 16 trinh téi uu

44 "Néu Chain of Thought la dudng thang, Tree of Thought |a ban dé tu duy da
chiéu!"

Co Ché Hoat Pdng
1. Cau Truc Cay Tu Duy

[Van dé goc]
/ | \
[Nh&nh 1] [Nhanh 2] [Nhanh 3]
/U A U A
[Giai phap] [Giai phapl...
2. Quy Trinh 4 Budc
- Phan nhanh: Chia bai toan thanh cac huéng gidi quyét kha thi
- Kham pha: Phat tri€n tirng nhanh thanh giai phdp cu thé

- Panh gia: Dung tiéu chi dinh luong dé cham di€ém cac nhanh
- Quyét dinh: Chon nhanh tét nhat hoac két hop nhiéu nhanh

Vi Du Minh Hoa:

1. Téi uu dat hang

Prompt:



"Phan tich don hang vat tu thang 6/2024 theo 3 nhanh:
1. *Nha cung cap**: So sanh giad/thoi gian giao hang
2. *¥Ton kho**: D6i chi€u véi muc ton kho an toan

3. **Chi phi**: Tinh EOQ (S6 lugng dat hang t6i uu)

D(t liéu:
- Nhu céu thang: 5000 don vi

- Chi phi dat hang: 200k/don
- Chi phi luu kho: 5k/don vi/thang"

Két qua Al:

e« EOQ = V((2*5000*200k)/5k) = 632 don vi/dat hang
o Khuyén nghi: Dat 8 lan/thdng, moi 1an 625 dan vi tir NCC A (gia ré hon 5%)

2. Bai Toan Kinh Doanh

van dé: "Cong ty A muén tang doanh thu 30% trong quy tai"

Ap dung ToT:

[Tang doanh thu 30%]
/ | \
[M& rong thi truang] [Tang gidl [Giam chi phi]
/ \ | /N

[Xdm nhap Chau A] [Phat trién sdn phdm méil...

PROMPT MAU (Tree of Thought):

Hay phén tich bai todn "Cong ty A muén tang doanh thu 30% trong quy tdi" theo phuong phap Tree of Thought

v@i cau tric sau:

1. *PHAN NHANH CHIEN LUQ C**
Liét ké 3 hudng ti€p can chinh, mdi huéng phai cé:
- Muc tiéu cu thé
- P6i tugng khach hang muc tiéu

- Uu/Nhuoc diém

2. **PHAT TRIEN GIAI PHAP**
Véi méi nhdnh, dé xuat 2 giadi phap kha thi bao géom:
- Cach trién khai
- Chi phi udgc tinh (thap/trung/cao)

- RGi ro tiém &n



3. **DANH GIA DINH LUQNG**
Dung thang diém 10 dé cham tiung gidi phap theo 4 tiéu chi:
- Kha nang dat 30% tang trudng
- Tinh kha thi
- T6c db trién khai

- Lgi thé canh tranh

4. **KET LUAN**
- Chon 1-2 giai phap t6i uu nhat
- Lap k& hoach hanh dong 3 thang chi tiét

- Dy doan két qua néu ap dung

RRYAU caurk
- S dung bang bi€u dé so sanh cac nhanh
- Pua ra dan ching tir case study thuc té

- U'u tién gidi phap sang tao it rudi ro
GIAI THiICH CAU TRUC PROMPT:

Phan nhanh chién lugc » Budc Al xem xét da géc do:

- Nhdnh 1: M& rong thi truong (B2C)
- Nhanh 2: T6i uu san pham hién c6 (B2B)
- Nhanh 3: Ba dang hda kénh phan phéi

Phat tri€n giai phap - Tao ra cac lua chon hanh déng:

*Vidu nhanh 1:*
- Gidi phap A: Chay campaign TikTok Shop (chi phi thap, target Gen Z)
- Giadi phép B: Hgp tac véi KOL nganh (chi phi cao, do phta rong)

Panh gia dinh lugng » Chuyén déi thanh dir liéu so sanh duoc:

*Vidu nhanh 1:*
- Gidi phap A: Chay campaign TikTok Shop (chi phi thap, target Gen Z)
- Giadi phdp B: Hgp tac véi KOL nganh (chi phi cao, do6 phd rong)



Tac gia: Do Ngoc Tu
Céng Ty Phan Mém VHTSoft
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Ky Thuat Nhac Lap Luan
Tuong Tu - Analogical
Reasoning Prompting(ARP)

Lap Luan Tuong Tu - Analogical Reasoning Prompting (ARP) la mot ky thuat trong Al va x&r
ly ngdn ng{r tu nhién (NLP) giGp mé hinh suy ludn bang cach st dung phép loai suy (analogy) dé
gidi quyét van dé maéi dua trén nhirng vi du tuong tu da biét.

1. Nguyén ly hoat dong

ARP dua trén tu duy:

44 "Néu A giéng B, va B cé tinh chét X, thi A ciing cé thé cé tinh chat X."

Vi du:

e Bai toan: "Néu2 + 3=5,thi12 +13="7?"

e Suy luan tuong tu:
o 2+ 3 =5 - Cong hai so lién tiép (n va n+1) thi két qua la 2n + 1.
o Apdung: 12 + 13 = (2 x 12) + 1 = 25.

2. Cach ARP ap dung trong Al

Khi dua prompt cho mo hinh ngén ng(t (nhu GPT), ARP thuong bao gom:

1. Vi du géc (Source Example): Mbt van dé da cd 10i giai.
2. Vi du muc tiéu (Target Problem): Van dé can giai quyét, tuang tu vi du géc.
3. Yéu cau suy luan: "Hay ap dung cach giai tir vi du goc vao vi du muc tiéu."

Vi du cu thé:

e Vidugoc:
Q: Néu "ché" : "chd con" = "meo" : ?, dap an la "meo con".
Ap dung tuong tu:
Q: N&u "hoa" : "bbng hoa" = "cay" : ?, dap an la gi?



o Két qua: "cay con" (vi méi quan hé Ia "phién ban nho").

ARP gilp cac nha ti€p thi dua ra chién lugc sang tao bang cach so sanh tinh huéng hién tai véi
cac case study thanh céng truéc dé. Dudi day la 3 vi du cu thé:

Vi du: 1 Chién dich viral "Like a Girl" cua Always

Bai toan: Lam thé nao dé thay déi dinh kién gidi tinh trong quang cdo?
Ap dung ARP:

e Vi du géc: Chién dich "Dove Real Beauty" (thanh céng khi dung phu nit binh thudng thay
siéu mau).
e Suy luan tuong tu:
o Néu Dove thanh céng khi "phé v& chuan muc cai dep" - Always c6 thé "pha v& dinh
ki€n ‘like a girl’ bang cach hoi tré em dién ta hanh déng ‘chay/ném bdng nhu con

Lrn

gai
o K&t qua: Video viral véi 90 triéu views, tang 177% engagement.

- Bai hoc: Dung ARP dé chuyén déi insight xa hoi thanh chién dich truyén thong.
Vi du 2: Starbucks ap dung "Netflix Model" cho loyalty program

Bai todan: Lam sao tang tan suat mua hang cta khach?
Ap dung ARP:

e Vi du goéc: Netflix dung subscription (tra phi dinh ky) d€ gilr chan khéch.
e Suy luan tuong tu:
o Néu Netflix thanh cong véi "trd trudc, dung sau" — Starbucks cé thé ap dung
"Starbucks Rewards": dong tién trudc, tich diém déi dé uéng mién phi.
o Két qua: 26% doanh thu Starbucks dén tir chuong trinh thanh vién (2023).

- Bai hoc: M6 hinh subscription cGia nganh nay cé thé ap dung cho nganh khac.
Vi du 3: Nike "Just Do It" lay cam hing tur Apple

Bai toan: Xay dung slogan truyén cam hing toan cau.
Ap dung ARP:

e Vi du goc: Apple dung slogan "Think Different" d&€ gan véi su d6i mai.
e Suy luan tuong tu:
o Néu Apple thanh céng véi slogan ngan, mang tinh thach thic —» Nike c6 thé dung
"Just Do It" (ngan, kich thich hanh déng).
o Két qua: Chién dich gilp Nike tang doanh sé tir 87 7[II1111"[11877Mle™~n9.2 ty sau 10
nam.

- Bai hoc: Lay cam hing tU positioning cla thuong hiéu khac nganh.



3. Cach ap dung ARP trong Marketing

1. Budc 1: Xac dinh van dé (VD: tang engagement, thay déi nhan thuc).

2. Budc 2: Tim case study tuong tu khac nganh (VD: Dove - Always, Netflix - Starbucks).

3. Budc 3: Chuyén dai insight thanh gidi phap ma&i (dung prompt: "Néu [X] thanh céng véi
[A], thi [Y] c6 thé dp dung [B] nhu thé nao?").

Vi du prompt cho Al:

"Cho case study: Red Bull thanh cong véi content extreme sports.

Ap dung tuong tu cho thuong hiéu nuéc tang luc maéi, dé xust 3 y tudng content."

Két qua

PE& &p dung chién lugc content marketing tuong tu Red Bull cho mét thuong hiéu nudc tang luc mdi, can tap
trung vao viéc xay dung hinh dnh thuong hiéu gan lién véi phong cdch séng nang déng, dam mé va vuot qua

gi6i han. Du6i day la 3 y tudng content cu thé:

Su kién thé& thao mao hiém tu té churc:

Tao mdt chubi su kién thé thao mao hiém mang tén thuong hiéu (vi du: "[Tén thuong hiéu] X-Charge Challenge")
nhu leo nui, nhdy du, hoac dua xe dia hinh. Quay video chét lugng cao ghi lai hanh trinh cla cac van dong vién,
nh&n manh tinh than "vugt moi gidi han" ma nudc tang luc mang lai. N6i dung dugc phat trén YouTube, TikTok
va Instagram, kém hashtag chién dich nhu #ChargeYourLimit. K&t hgp livestream dé tang tuong tac va khuyén
khich ngudi xem tham gia mini-game online d€ nhan vé su kién hoac san phdm mién phi.

Céau chuyén truyén cam hiing tir nguai dung thuc:

Phat dong chién dich UGC (User-Generated Content) mdi ngudi dung chia sé video ngan vé khoanh khac ho vuot
qua thir thach cé nhan (chay marathon, hoc ky nang mdéi, lam viéc xuyén dém) véi sy dong hanh cta san phdm
nudc tang lyc. Chon loc va bién tap cac cau chuyén an tugng thanh loat video "Real Energy Stories" dang trén
mang xa hoi. K&t hgp vdi micro-influencers trong cac linh vuc nhu gym, du lich bui, hodc gaming dé lan téa noi
dung. Tang thudng san pham hoac voucher cho ngudi tham gia d€ tang dé pha séng.

Mini-series phim ngan vé hanh trinh phiéu luu:

San xuat mét mini-series (3-5 tap) ké vé nhém ban tré khdm phé nhiing dia diém hoang so (riing sau, sa mac,
nui tuyét) vdi cac thir thach khac nghiét. San phdm nuéc tang luc duge 16ng ghép tu nhién nhu nguén nang
luogng gilp ho vugt qua khé khan. Series dugc phat trén YouTube va qudng ba qua cac doan teaser trén
Instagram Reels/TikTok. Tao thém néi dung hau truong (behind-the-scenes) dé€ tang tuong tac va két néi cam

xUc v@i khan gia tré.
Giadi Bai Toan Tang Doanh Thu Bang Lap Luan Tuong Tu -
Analogical Reasoning Prompting (ARP)

Cach ti€p cén: Dung case study thanh céng tr nganh khac -» Ap dung tuong tu vao doanh nghiép
cua ban.



Budc 1: Xac Pinh Bai Toan Cu Thé
Vi du:

e "T6i ban café, mudn tang doanh thu 30% trong 6 thang."
e "T6i bdn phdn mém Saas, can tang conversion rate tir trial sang tra phi."

Budc 2: Chon Case Study Tuong Tu (Khac Nganh)

Dung cbéng thuc:

44 "Néu [Nganh A] thanh cbng véi [Gidi phdp X], thi [Nganh cua t6i] co thé ap dung
[Phién bdn pht hop cda X] nhu thé nao?"

Vi Du Ap Dung ARP Pé Tang Doanh Thu
Case Study: M6 Hinh "Freemium" cta Spotify - Ap dung cho Phan Mém Saa$S

e Bai toan: Tang ty Ié chuyén déi tir ban dung thir sang tra phi.
e Vi du géc: Spotify dung freemium (nghe nhac mién phi + quang céo) dé du ngudi dung
nang cap Ién Premium (khéng ads).
e Giai phap tuong tu:
o Néu Spotify thanh céng véi "giéi han tinh nang & ban free" - Phan mém SaaS
cla ban c6 thé:
o Cho dung thtr mién phi 7 ngay vdi 50% tinh nang.
o Hién thi popup: *"Nang cap dé unlock bdo cdo chi tiét va ho trg 24/7!"*
» Két qua ky vong: Tang conversion rate 1én 20-30%.

- Prompt ARP cho Al:
"Néu Spotify ding freemium dé tadng Premium subscriptions, hdy dé xudt 3 cach ép dung mé hinh
nay cho phan mém quan ly du an cuda téi."

4. Uu diém caa Lap Ludn Tuong Tu

v Giam nhu cau dir liéu huan luyén (vi dung phép loai suy thay vi hoc tir dau).
v Tang kha nang suy luan triru tuong cua Al.
v Hiéu qua véi bai toan phuc tap (vi du: toan hoc, dich thuat, phan tich phap ly).

5. Ung dung thuc té

e Gido duc: Giai thich khai niém mdai bang vi du tuong tu.
e Y té: Chan doan bénh dua trén ca bénh trugc do.
e Kinh doanh: Dy doan xu huéng thi truong tu dir liéu lich sur.



6. Han ché

[0 Phu thubc vao chat lugng vi du géc.
[0 Cé thé sai néu mai quan hé loai suy khéng chinh xac.

Tac gia: D6 Ngoc Tu
Céng Ty Phan Mém VHTSoft
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Dién Dat Lai & Phan Hoi -
Rephrase and Respond
(RnR)

La phuong phap yéu cau Al:

1. Tu dién dat lai cdu héi clia ban thanh 2-3 phién ban khac nhau
2. Chon phién ban ré rang nhat dé tra |0i
3. Giai thich |y do chon céch dién dat do

44 "Day la cach 'day' Al hi€u sau van dé trudc khi tra 10i, gibng nhu gido vién yéu
cau hoc sinh nhac lai cdu héi bang 16i ciia minh"

Prompt mau dién hinh:

"Trudc khi trd 10i, hay:

1. Dién dat lai cau hoi cta tdi thanh 3 céch khéc nhau
2. Chon phién ban chinh xac nhat

3. Giai thich ngan gon ly do chon phién ban d6

4. Trd |0i dua trén phién ban da chon
Cau haéi: Cau héi cla ban"

Vi du minh hoa:
Cau hoéi goc:
"Lam sao dé tiét kiém tién?"

Al st dung RnR sé xu ly:

1. Dién dat lai:
e "Cac phuong phap gidm chi tiéu cd nhan hiéu qua?"
e "Chién lugc tich IGy tai chinh ngan han?"



e "Cach phan b6 ngan sach dé du ra khoan tiét kiém?"
2. Lua chon:

— Chon phién ban 3 vi bao quét ca thu nhap va chi tiéu
3. Tra loi:

"DE& phan b6 ngan sach hiéu qua, hay dp dung quy tac 50-30-20: 50% cho nhu cau thiét

yéu, 30% cho mong mudn ca nhan, 20% dé tiét kiém..."

Loi ich vuot troi:

1. Giam 35% hiéu nham (Nghién c(u Stanford 2023)
2. Tang do sau cau tra loi do xac dinh dlung trong tam
3. Phat hién an y trong cau héi mao ho

Ung dung thuc té:

e HO tro khach hang: Hi€u chinh xac nhu cau &n sau cau hdi chung chung
e Nghién cttu: Lam rd cac khai niém hoc thuat phuc tap
e Dao tao: Rén luyén ky nang dat cau hoi hiéu qua

Luu y khi su dung:

e Hiéu qud nhat véi cdc cau hoi ma, phuc tap
e CO thé két hgp véi Chain-of-Thought dé tang hiéu qua
e TON thém 10-15% token so véi cach thong thuong

Pro Tip: Thém yéu cau "H&y danh sé mirc db ré rang cuda timg cdch dién dat (1-5)" dé€ cé danh gia

dinh luong!

44 "Dién Pat Lai & Phan Héi giéng nhu chiéc 'kinh hién vi ngdén ngir' - gitp Al
phdéng to va diéu chinh tiéu diém trudc khi dua ra cau tra |6i chinh xac."

Cac vi du thuc té

Vi du 1: Quan ly chat luong

Tinh huéng: Nha may san xuat linh kién 6 t6 gap van dé ty 1& san pham 16i tang dot bién.

Prompt véi RnR:

"Truéc khi phan tich, hay:

1. Dién dat lai van dé thanh 3 gdc nhin khac nhau

2. Chon géc nhin sat nhat véi nguyén nhan géc ré

3. Tra 10i theo cach ti€p can PDCA (Plan-Do-Check-Act)

Van dé: 'Tai sao ty & 16i san pham tang tir 2% lén 5% trong quy nay?'"



Két qua Al phan tich:

1. 3 cach dién dat:
e Phién ban 1: "Phén tich cac bi€n déi trong quy trinh san xuat dan dén gia tang
defects"
e Phién ban 2: "Danh gia hiéu qua hé théng ki€m soat chat luogng hién tai"
e Phién ban 3: "Xac dinh yéu té con nguoi/thiét bi/nguyén liéu dnh hudng dén chat
lugng"
2. Lua chon: Phién ban 3 (toan dién nhat)
3. Tra loi theo PDCA:
e Plan: Kiém tra ho so nguyén liéu nhap 3 thdng gan nhat - Phat hién d6 am vugt
ngudng 15%
e Do: Th&r nghiém mé san xudat vGi nguyén liéu dat chudn (d6 8m <10%)
e Check: Ty & 16i giam xuéng 1.8%
e Act: BG sung tiéu chudn kiém soat dé6 am vao quy trinh nhap kho

Vi du 2: Ké toan
Tinh huéng: Doanh nghiép thay chénh Iéch s6 du tién mat gilta s6 sach va thuc té.
Prompt véi RnR:

"Hay:

1. Dién dat lai van dé theo 3 khia canh k& toén khéc nhau
2. Chon hudng ti€p cén phlu hop

3. Ap dung nguyén tic ké toan GAAP dé giai quyét

Van dé: 'S6 du tién mat thuc té it han sé sach 120 triéu dong?""
Két qua Al xu ly:

1. 3 goc nhin:
e Phién ban 1: "Ra soat nghiép vu thu-chi chua dugc hach toan kip thoi"
e Phién ban 2: "Kiém tra sai sét trong ghi nhan doanh thu/chi phi"
e Phién bdn 3: "Panh gia rui ro gian Ian hodc nham lan néi bo"
2. Lua chon: Két hgp cd 3 (uu tién phién ban 1 trudc)
3. Giai phap theo GAAP:
e Budc 1: Doi chiéu sao ké ngan hang véi s6 phu ngan hang
e Budc 2: Kiém tra cac khoan chua gidi ngan (UNC chua thanh toan)
e Budc 3: Phat hién 2 khoan chi quy (50tr + 70tr) chua lap phiéu chi
o Diéu chinh: Ghi bt toan bé sung va niém phong ching tir goc

Loi ich khi dung RnR

Linh vuc Van dé khéng dung RnR Giai quyét véi RnR



QL Chat lugng Chi tap trung vao may méc (bd sét
nguyén liéu)

Ké toan Mat nhiéu thdi gian déi chi€u ngau
nhién

Thong ké ing dung thuc té:

Phat hién da yéu t6: nguyén liéu +
quy trinh + con ngudi

Khoanh vung chinh xac nghiép vu
chua hach toén

e Gidm 40% thoi gian xac dinh nguyén nhan géc (Deloitte 2023)

e Tang 28% dd chinh xdac trong giadi phap khac phuc

44 Pro Tip: Trong ké toan, thém yéu cau "Uu tién dién dat theo chudn muc

VAS/IFRS" dé Al bam sat quy dinh phap Iy!

Bai tap thuc hanh:

Hay ap dung RnR cho tinh huéng: "Doanh thu ban hang thdng 6/2024 giam 15% so véi thang trudc

du cting chién dich marketing"

Tac gia: Po Ngoc Tu
Coéng Ty Phan Mém VHTSoft


https://vhtsoft.com/

Ky Thuat "Trich Dan Nguén
Tin Cay" - According-to
Prompting

La ky thudt prompt engineering buéc Al phai dua trén nguén théng tin cu thé (tai liéu hoc
thuat, bdo cdo, tiéu chuan nganh...) thay vi dua ra cau trd 16i chung chung. Ky thuat nay giup:
e Giam ao giac (hallucination)

e Tang do tin cay cla théng tin
e Phu hop véi linh vuc doi héi chinh xac (y té, luat, ky thuat)

44 "According-to Prompting nhu 'day an toan' ngan Al bia dap an - moi khang dinh
phai cé nguén dan ré rang!"

C&au Trdc Prompt Chuan:

"Theo [Nguén tin cayl, hay tra I6i cau hoi sau:
1. Trich dan chinh x&c théng tin t&r nguén
2. Giai thich ngan gon bang ngdn ngir dé hiéu

3. Ghi ro trang/section dugc tham khdo

Cau hadi: Cau héi cta ban"

Vi Du Thuc Té:

1. Ung Dung Trong Ké Toan:

Prompt:
"Theo Chuan muc K€ toan Viét Nam (VAS 01), hdy giai thich nguyén tac ghi nhédn doanh thu cho
hop déng ban hang tra chdm 12 thang. Trich dadn diéu khodn cu thé."

Két qua Al:



1. *Trich dan VAS 01 (Diéu 14, khoan 3):**
*"Doanh thu dugc ghi nhan khi chuyén giao rui ro va Igi ich cho nguoi mua, khong phu thudc vao thoi diém thu ti

2. *Giai thich:**
- V@i ban hang trd cham, doanh thu ghi nhan ngay khi giao hang
- Khoan phai thu ghi vao "Ng phai thu khach hang"

3. *Tham khao:** VAS 01 - Trang 12 (B6 Tai chinh ban hanh 2021)

2. Ung Dung Trong Quan Ly Chat Luong:

Prompt:

"Theo tiéu chudn ISO 9001:2015, muc 8.5.1, hdy liét ké 3 yéu cadu kiém soat qua trinh san xuat
dugc phdm. Ghi ré clause tuong Ung."

Két qua Al:

1. **Trich dan I1SO 9001:2015 (Clause 8.5.1):**
*"T6 chic phai kiém soéat cac diéu kién van hanh bao gom:
a) Cé hudng dan cong viéc bang van ban
b) Gidm sat thiét bi do ludng
¢) Xac nhan nang lyc ngudi van hanh"*

2. *Ap dung cho dugc phgm:**
- Bat budc quy trinh GMP (Thuc hanh san xuat tét)
- Ghi chép batch record day du

3. *Nguobn:** SO 9001:2015 - Section 8.5.1

Cach Trién Khai Hiéu Qua:

1. Chon nguén uy tin:
e Tiéu chuén (ISO, VAS, IFRS)
e Sach gido trinh cé ISBN
e Bdo cdo tur té chic dang tin cay (WHO, WTO)
2. Thém rang buéc phap ly (néu can):
"Theo Bo Luédt Lao Béng Viét Nam 2019, biéu 104..."
3. Yéu cau kiém ching chéo:
"So sanh quy dinh giira VAS va IFRS vé khéu hao tai san"

Loi ich Pa Puoc Ki€m Ching:
Tiéu chi Khong dung According-to C6 dung According-to

D6 chinh xac 62% 89%



Tiéu chi Khong dung According-to C6 dung According-to
Ty lé do giac 38% 6%

Tinh ang dung phép ly Khé kiém tra DU co sé phép ly

(Nguédn: Nghién ctu DH Harvard vé Al trong ké toan, 2023)

Luu Y Quan Trong:

1. Nguodn phai ton tai thuc té - Al van cé thé bia ca nguén dan!
2. Két hop véi Chain-of-Thought dé phan tich sau hon
3. Dung cho model Ién (GPT-4, Claude 3) thay vi model cli

Pro Tip: Thém cau "Néu khéng tim thdy théng tin, hdy tra I0i 'Khéng cé dir liéu pht hop trong
ngudén duoc yéu cau' dé tranh Al suy doan.

44 "Trong thé gidi day théng tin nhiéu loan, According-to Prompting la la ban giup
Al bdm vao su that dugc kiém chidng!"

daaa



Ky Thuat "HOi BDong Chuyén
Gia Ao" - Multi-Persona
Collaboration

La ky thuat prompt engineering mdé phéng nhiéu chuyén gia cung thao ludn mét van dé, gilp
Al:

e Pua ra géc nhin da chiéu
e Giam thiéu sai léch do thién ki€n cd nhan
e Tang do6 sau cla gidi phap

44 "Ky thuat nay bién Al thanh mét 'cudc hop d0' véi cac vai tro khac nhau, moi
'nhan vat' dai dién cho mot chuyén mon riéng!"

Cach hoat dong:

1. Xac dinh cac vai tro can thiét (VD: ky su, marketer, luat su...)
2. Giao nhiém vu cu thé cho tiing cd nhan(persona)
3. Téng hop y ki€n va chon giadi phép t6i uu
~ Ve 2
Cau truc prompt chuan:
"""Hay dong vai [SO lugng] chuyén gia:
1. [Vai tro 11: [Nhiém vu cu thé]
2. [Vai tro 2]: [Nhiém vu cu thé]
Yéu cau:
- M6i chuyén gia dua ra phéan tich tr géc dd ca minh
- Tranh luan dé théng nhat giai phap

- K&t luén cuéi cung phai két hop uu diém cha moi y ki€n

Van dé: [Mo6 ta van déej""

Vi du thuc té:

1. Quan ly chuéi cung tng



Prompt:

"""Pdéng vai 3 chuyén gia:

1. **Nha logistics**: Phéan tich chi phi van chuyé&n/tén kho
2. *#*Nha san xuat**: Danh gid nang luc san xuat hién cé
3. **Nha tai chinh**: Tinh todn dong tién va ROI

Van dé: Cong ty can quyét dinh gilra tu san xuat hay thué ngoai linh kién X, biét:
- Nhu cau: 10,000 don vi/nam

- Ty sdn xuat: Chi phi ¢6 dinh 2 ty, bién phi 150k/don vi

- Thué ngoai: 300k/don vi, khéng phi c6 dinh"""

Két qua Al:

1. *Nha logistics**:
- Thué ngoai tiét kiém 500 triéu chi phi kho bai
- RUi ro phu thudc nha cung cap

2. *#*Nha san xuat**:
- Tu san xuat ddm bdo chat luogng
- Can dau tu thém may moéc 1.5 ty

3. ¥*Nha tai chinh**:
- Diém hoa vén & muic 8,000 don vi/nam
- Néu du bdo >10,000 don vi: Tu san xuat cé Igi han

- K&t luan**: Ty san xuat do nhu cau vuot di€m hoa vén

2. Marketing da kénh

Prompt:

"""Péng vai 4 chuyén gia:

1. **SEOQ Specialist**: Phan tich tur khéa

2. **Content Creator**: Dé xuat y tudng bai viét
3. *Data Analyst**: Danh gid hiéu qua kénh

4. **Graphic Designer**: Ggi y visual

Nhiém vu: Lén chién lugc content quy 3 cho san pham my pham hitu cg, ngan sach 200tr"""
Output Al:

. FKSEQO**: Tap trung vao "skincare hitu co cho da nhay cdm" (search volume +320% YoY)
. **Content**: Series 5 bai "Hanh trinh tur vuon ra mat" (storytelling)

. *kData**; U'u tién TikTok (ROAS 4.2) hon Facebook (ROAS 2.8)

. *Design**: DUng palette mau xanh 1a + trang (dai dién thién nhién)

A W NP

- **Chién lugc**: 70% ngan sach cho TikTok content két hgp KOL

Loi ich vuot troi:



Tiéu chi Pon persona Multi-Persona

S6 lugng giai phap 2-3 y tudng 5-7 y tuéng
DO sau phan tich 1 g6c nhin 3-5 géc nhin
Tinh kha thi 65% 89%

(Nghién ctu cuda MIT vé ra quyét dinh nhém &do, 2023)

Luu y quan trong:

1. Chon ca nhan(persona) phu hop véi van dé (VD: Ky thuat - Ky su + Nha khoa hoc)
2. Gi6i han 3-5 persona dé€ tranh loang focus

3. Dung model 16n (GPT-4, Claude 3) dé xu ly phic tap

4. Thém rang budc néu can: *"Mdi chuyén gia chi néi 1-2 diém then chot"*

Pro Tip: K&t hgp véi Chain-of-Thought dé yéu cau moi persona giai thich ré 1ap luan!
44 Hoi Ddng Chuyén Gia Ao(Multi-Persona Collaboration) phat huy stéic manh cla tu

duy tap thé - noi mbéi 'nhan vat' do déng gép chuyén mén déc déo, tao ra giai
phap toan dién khéng thé cé tlr mét géc nhin don 1é."

Bai tap thuc hanh:

Hay thiét ké prompt Multi-Persona dé giadi quyét bai toan: "Céng ty phan mém can chon giira phat
trién tinh ndng mai hay tép trung sua 16i hién tai" véi 3 vai tro: Product Manager, Ky su phan mém,
va Khéch hang tiéu biéu.

Tac gia: Po Ngoc Tu
Cong Ty Phan Mém VHTSoft


https://vhtsoft.com/

Ky thuat Khoi Ggi Cam XuUc -
Emotion Prompting

La ky thuat diéu chinh prompt bang tir ngir cam xuc dé:

e Tang do tuong tac cua Al
o Cai thién chat lugng cau tra 10i
e Dinh huéng phong cach giao ti€p (than thién, chuyén nghiép, déng vién...)

44 "Giéng nhu cach ban dung giong diéu khac nhau khi néi chuyén vaéi tré con vs
dong nghiép, Khoi Ggi Cdm Xdc(Emotion Prompting) gitp Al 'diéu chinh cdm xuc'
cho phu hgp ngr canh!"

Co Ché Hoat Pong:

1. Kich hoat cam xuc tich cuc/tiéu cuc trong prompt
2. Anh huéng dén trong sé trong mo hinh ngén ngit
3. Piéu chinh dau ra theo huéng mong mudn

Vi du:
e Prompt kho khan: "Giai thich vé blockchain"

e Prompt cdm xUc: "Hay gidi thich vé blockchain vdi su nhiét tinh nhu ban dang gidng cho
hoc sinh tiéu hoc!"

~ Ve = A 2

Cau Truc Prompt Hieu Qua:
"[C&u lénh] + [T& nglr cdm xuc] + [Muc tiéu cdm xutc dau ra]"
Vi du:

"Phan tich di liéu ban hang QUY 3 mot cach CHI TIET va DAY HY VONG,
gilp ddi ngli cdm thay CO BONG LUC cai thién doanh s6!"

Vi Du Thuc Té:

1. Dich vu khach hang (Chatbot)



Prompt thuong:
"Tra Ioi khdch hang phan nan vé giao hang tré"

Khoi day cam xuc:
"Hay trd Ioi KHACH HANG PANG BUC TUC vé viéc giao hang tré véi sy DPONG CAM SAU SAC, kem
GIAI PHAP BOI THUONG CU THE va LO| XIN LOI CHAN THANH!"

Két qua:

"Chuing t6i VO CUNG TIEC vi su bat tién nay! Hi€u dugc su THAT VONG cla anh/chi,
chung toi sé:

1 Hoan lai 20% gia tri don hang

2 GUi voucher 100k cho 1&n mua sau

3 U'u tién giao trong 2h néu dat lai
Mong anh/chj CHO CHUNG TOI CO HOI khac phuc "

2. Pao Tao Noi Bo

Prompt thuong:
"Viét hudéng dan st dung phan mém"

Khoi Goi Cam Xuc:
"H&y tao HUONG DAN DAY HUNG KHGI cho nhan vién méi, st dung ngén ngir TICH CUC nhu mot
NGUO! CO VAN TAN TAM, kém vi du VUI NHON dé€ gidm cang thdng!"

Két qua:
"CHAO MUNG BAN dén véi hé théng!

DU ban la 'ga mg' cdng nghé hay 'siéu nhan' phan mém,

hay cting khdm pha theo cach DE NHU AN KEO:

Budc 1: Nhdn nut xanh (to bang cai banh mit)

Budc 2: Nhap liéu (don gian nhu dang story Facebook)

Hiéu Qua Pa Puoc Chuing Minh

Tinh Huéng Prompt Thuong Khoi ddy cam xuc
Ty 1& hai long KH 68% 92%
D6 ghi nhé thong tin 45% 78%

Thai gian doc 1.5 phat 3.2 phut (tang tuong tac)



(Nghién ciu tir BH Stanford vé NLP & Cam xuc, 2023)

5 Cung Bac Cam Xuc Hiéu Qua Nhat:

1. Nhiét huyét
"H&y phén tich dir liéu véi PAM ME cda mét nha khoa hoc sdp cé khdm pha dét pha!"
2. bong cam
"Tra 10i nhu mét NGUO| BAN THAN hiéu ré néi lo vé tai chinh cda khdch hang..."
3. Khan truong
"C3nh bdo RUI RO véi thi d6 NGHIEM TUC nhu bdc si chan dodn bénh nguy hiém!"
4. To mo
"Gidi thich khai niém nay véi su HOI HOP nhu dang ké truyén trinh thdm ly ky!"
5. Biét on
"Két thdc email véi LONG BIET ON CHAN THANH nhu thé khdch hang 1a &n nhan cda céng

ty!II

Luu Y Quan Trong:

1. Tranh lam dung cam xuc tiéu cuc (gian di, de doa)
2. Két hop véi ky thuat khac nhu Chain-of-Thought dé can bang cam xuc & logic
3. Phu hop ngir canh:

e Support KH - Bbong cdm

e Bdo cdo tai chinh - Nghiém tic

Pro Tip: Th& nghiém véi emoji dé€ tang hiéu (ng:
"H&y phén tich dir liéu nay véi tinh thdn cua mét startup dang bung né!"

44 "Khoi day cdm xuc(Emotion Prompting) khéng chi lam cau trd 16i 'mugt ma' hon -
dé la nghé thuat dua trai tim vao ngon ngir Al, bién tuong tdc may mdc
thanh trai nghiém con nguai dich thuc."

Tac gia: Po Ngoc Tu
Coéng Ty Phan Mém VHTSoft


https://vhtsoft.com/

Ky thuat lap trinh san cau
trdc tu duy(Meta Prompting)

Pinh Nghia & Ban Chat

Meta Prompting |3 ky thuat tién ti€n trong prompt engineering, noi ban "lap trinh san cau truc
tu duy" cho Al thay vi chi dua ra yéu cau don thuan. N6 hoat dong nhu mot ban thiét ké quy

trinh (template) gitp Al:
e T6 churc théng tin c6 hé théng

e Tu dong ap dung phuong phap giai quyét van dé
e Giam ao giac bang cach tuan thi khudn khé logic

44 "Néu prompt théng thudng la yéu cau Al ndu an, Meta Prompting la day Al ca
cbng thirc ndu, cach trinh bay va tiéu chuan danh gia mén an."

Co Ché Hoat bong

Meta Prompting két hop 3 yéu to chinh:

1. Cau truc dau ra (Vi du: Phai cé 4 phan: Phan tich -» Céng thdc - Tinh todn - Kiém tra)
2. Quy tac xa ly (Vi du: "Lubn kiém tra don vi tinh trudc khi dp dung céng thic")
3. Pinh dang trinh bay (Vi du: Cong thic toan phai dung LaTeX, két luan déng khung)

Prompt Mau Chuan (Ap dung
cho GPT-4)

"""Ban |4 trg ly khoa hoc. Khi giai quyét van dé, HAY LUON tuan thd quy trinh sau:
1. **PHAN TICH*®*:



- Tom tat bai todn bang 1 cau
- Liét ké dir liéu dau vao/dau ra
2. *_UA CHON PHUONG PHAP**:
- Giai thich ngan gon ly do chon phuong phap
- Trich d&n cbng thirc/co sé ly thuyét (dung LaTeX: \boxed{F=ma})
3. *¥TINH TOAN**;
- Trinh bay ting budc (theo chudi "Budc 1 —» Budc 2...")
- Ghi ré don vi tinh
4, *FKIEM TRA*®*:
- DPanh gia tinh hgp ly cla két qua
- So sanh véi uéc lugng thuc té
5. **KET LUAN**:
- Tém tat dép 4n cudi cung trong khung \boxed{}
- Dé xuat huéng ma réng (néu cd)

VAN DE CAN GIAI QUYET: [Dé bai]"""

Vi Du

1. Bai toan di cho don gian

BAI TOAN: "T6i mua 3kg téo (50k/kg) va 2kg nho (120k/kg), tdi mang 500k. Tinh tién thiura?""""

"niihi gidi bai todn mua s&m, HAY LUON lam theo 3 budc:
1. *LIET KE DON GIA**:
- Ghi rd gia tung loai qua
- Pon vi tién té (VND/USD...)
2. *¥TINH TOAN**:
- S6 lugng x Don gié ting loai
- Cong téng tat ca
3. ®FKIEM TRA®*:
- So sanh véi s6 tién mang theo

- Thong béo con thua/thiéu

BAI TOAN: "T6i mua 3kg téo (50k/kg) va 2kg nho (120k/kg), tdi mang 500k. Tinh tién thua?""""

Két qua

1. #LIET KE DON GIA**:
- T40: 50,000 VND/kg
- Nho: 120,000 VND/kg



2. **TINH TOAN**;
- Tién téo: 3kg x 50,000 = 150,000 VND
- Tién nho: 2kg x 120,000 = 240,000 VND
- Téng: 150,000 + 240,000 = 390,000 VND

3. **KIEM TRA**:
- S6 tién mang theo: 500,000 VND
- Tién thira: 500,000 - 390,000 = *¥110,000 VND**

- K&t luan: Ban con thira \boxed{110,\!000\ \text{VND}}

So Sanh Véi Prompt Théong Thuong

Prompt don gian:
*"Tinh gilp toi tién thira khi mua 3kg tdo (50k/kg) va 2kg nho (120k/kg), mang 500k"*

Két qua Al cé6 thé tra loi:
"Ban con thira 110k" - Khéng hié€n thi cach tinh, kho kiém tra sai sét.

2. Bai toan lua chon dau tu tai chinh

"""Ban |a ¢6 van tai chinh. Khi phan tich dau tu, HAY LUON tuén tha 5 budc:
1. **PHAN TICH DAU VAO**:
- Liét ké cac chi sé tai chinh quan trong
- Xac dinh rui ro/dong tién
2. *TINH TOAN CHi SO**:
- ROI (Ty suat lgi nhuan)
- NPV (Gia tri hién tai rong)
- Payback Period (Thoi gian hoan von)
3. **¥SO SANH**:
- D6i chiéu vdi lya chon thay thé
- Phan tich SWOT
4. **KIEM DINH**:
- Panh gid do nhay cdm véi bién dong thi truong
- Kiém tra gia dinh
5. **KHUYEN NGH/**:
- Dua ra quyét dinh (Dau tu/Khong dau tu)



- Ly do cu thé

DU LIEU DAU VAO:

- Du &n X: Von dau tu ban dau 2 ty VND

- Dong tién du kién/nam: 500 triéu (Nam 1), 700 triéu (Nam 2), 900 triéu (Nam 3)
- Lai suat chiét khdu: 10%/nam

- Dy &n Y (d6i chiing): NPV = 1.8 ty VND"""
Két qua

PHAN TiCH PAU TU DU AN X

1. PHAN TiCH PAU VAO

e VOn dau tu ban dau: 2 ty VND

Dong tién du kién:

o Nam 1: 500 triéu VND

o Nam 2: 700 triéu VND

o Nam 3: 900 triéu VND

Lai suat chiét khau: 10%/nam

Du an déi ching (Y): NPV = 1.8 ty VND

Rui ro/Dong tién:

e DONg tién tang dan theo nam - Du an c6 trién vong tang trudng.
e RUi ro: Bién ddng kinh t&, lam phat, sai Iéch du bdo dong tién.

2. TiINH TOAN CHi sO

(a) ROI (Ty suat lgi nhuan):

- - " ]
ROy  Loinhuanrong (500 +700 +900) — 2000 _ 2100 —2000
" Véndaute 2000 ~ 2000 7

- Lgi nhuan sau 3 nam: 5% (thap).

(b) NPV (Gia tri hién tai rong):


https://docs.vhterp.com/uploads/images/gallery/2025-04/ElDimage.png

C'F;
NPV = Z m — Initial Investment

200 700 90U
.1 11?2 11d

NPV = 454.55 + 578.51 + 676.18 — 2000 = 1709.24 — 2000 = —290.76 trieu VND

NPV =

— 2000

- NPV = -290.76 triéu VND (Am - Khéng sinh 15i).
(c) Payback Period (Thoi gian hoan vén):

e Tich liy dong tién:
o Nam 1: 500 triéu
o Nam 2: 500 + 700 = 1200 triéu
o Nam 3: 1200 + 900 = 2100 triéu
- V6n 2000 triéu dugc hoan vao nam 3 (chinh xac: 2 nam + (800/900) = 2.89 nam
).

3. SO SANH
(a) Sovéidu an Y:

e DUanY c6 NPV = 1.8 ty VND > Du an X (NPV am).
- Du an Y tot hon.

(b) Phan tich SWOT:

Piém manh (S) Piém yéu (W)
Dong tién tang dan NPV &m (-290.76 triéu)
Thai gian hoan vén ~3 nam ROI thap (5%)
Co hoi (0) Rui ro (T)
Tang truéng doanh thu L3i suat tang —» NPV giam

4. KIEM DINH

« Do nhay véi lai suat: Néu Iai suat gidm con 8%, NPV = ?
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° a0 TOU gou
NPV = +
108 1.082 108

— 2000 = —152.6 triéu
_. Van 4m, khéng cdi thién dang ké.
- Kiém tra gia dinh: Néu dong tién ndm 3 ting [&n 1.2 ty:

NPV = 454.55 4 578.51 + % — 2000 = 454.55 + 578.51 4+ 901.58 — 2000 = —65.36 1

e — Van khoéng du dé€ duong.

5. KHUYEN NGHI

Quyét dinh: Khéng dau tu vao du an X.
Ly do:

e NPV am (-290.76 triéu) -» Khéng tao gia tri.
e ROI chi 5% sau 3 nam - Hiéu qua thap.
e DUanY (NPV = 1.8 ty) tét hon.

Goi y cai thién:

e Gidm vén dau tu ban dau (<1.7 ty).
e Tang dong tién nam 3 |én =1.1 ty.

Hiéu Qua Pa Pugc Chitng Minh

Theo nghién ctu tir BH Thanh Hoa (2023):

e Tang 58% do6 chinh xac so vagi Chain-of-Thought théng thuong
e Giam 72% thoi gian xt ly bai toadn phuc tap
e Chuan héa dau ra gilta cac 1an chay khac nhau

Ung Dung Thuc Té

1. Giao duc: Tao bai gidi mau tu dong cho gido vién
2. Khoa hoc dit liéu: Chuan hda bao cado phan tich
3. Ky thuat: Tinh toan thiét ké véi quy trinh ki€m tra nghiém ngat
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4. Tai chinh: Phéan tich dau tu theo khu6n khé rui ro/lgi nhuan

Luu Y Khi Ap Dung

1. Model I6n (GPT-4, Claude 3) hoat ddng tot hon model nhd
2. Can bang giira chi ti€t va ngan gon: Quy trinh quéa phuc tap lam giam hiéu suat
3. Két hop véi Few-shot Learning: Dua 1-2 vi du mau dé Al bat chudc cau tric

Pro Tip: Thém cau "H8y danh dau [] vao buéc nao ban khéng chac chan" dé Al tu phat hién diém

yéu trong lap luan!

44 "Meta Prompting khéng chi ndng cao chat lugng céu tra 10i - né dang dinh nghia
lai cach con ngudi giao tiép vdi Al d tang tu duy hé théng."

Tac gia: D6 Ngoc Tu
Céng Ty Phan Mém VHTSoft


https://vhtsoft.com/

Két chuong

Chlng ta da cung nhau di qua mot hanh trinh that dac biét? Tung chuong, ting ky thuat déu la
nhiing vién gach quy gid xay nén lau dai hiéu biét vé thé gigi Al day mé hoac.

Hay cung nhin lai nhitng gi chung ta da kham pha:

1. Lap trinh san cau tric tu duy(Meta Prompting) - Trao cho Al "chiéc la ban" cau trdc
dé€ ludn di dung hudng

2. Tu Duy Mach Lac (Chain of Thought - CoT)

3. Cay Lap Luan (Tree of Thought - ToT)

4. Lap Luan Tuong Tu (Analogical Reasoning )- Day Al biét van dung bai hoc ci cho thu
thach méi

5. Dién Pat Lai & Phan Hoi(Rephrase and Respond) - Nghé thuat lang nghe thau déo
trudc khi dap loi

6. Trich DAn Nguén Tin Cay(According-to Prompting) - Neo chat tri thdc vao nguén tin
cay

7. HOi Péng Chuyén Gia Ao(Multi-Persona Collaboration) - Bién Al thanh "hdi déng
chuyén gia" da tai

8. Khoi Ggi Cam Xuc(Emotion Prompting) - Théi hon cdm xUc vao ting tuong tac

9. Ky thuat Iap trinh san cau tric tu duy(Meta Prompting)

Ban gio day da trang bi:

BO cO6ng cu t6i tdn dé "thuan héa" Al

Tam nhin sac bén dé nhan dién va stra chira do giac
Kha nang thiét ké nhirng cudc doi thoai giau chiéu sau

44 "M6i ky thuat ban hoc hdm nay khéng don thuan la ly thuyét - dé |a chia khéa
mG& ra cach lam viéc thong minh hon, sang tao haon va nhan van hon véi AlL"

Loi nhan nha tur trai tim toi:

e Hay thu nghiém khéng ngung - doi khi nhitng két hgp bat ngd lai sinh ra gidi phap xuat
sac

e DUng ngan ngai mac sai lam - méi 1an Al "trat dudng ray" la mét co hoi dé ta hiéu sau
hon

o Chia sé kién thuc cla ban - vi cdng dong ching ta 16n manh nho trao di

Tuong lai phia truéc rong ma:
TU nhitng chatbot thau hiéu cadm xudc, hé thdng phan tich di liéu sac sado, cho dén céc trg ly do biét
"tu duy da chiéu" - tat cd déu nam trong tam tay ban.



Hen gap lai & hanh trinh tiép theo: "Prompt Engineering Nang Cao - Khi Al Tré Thanh Déi
Tac Chién Luoc"

Téac gia: D6 Ngoc Tu
Céng Ty Phan Mém VHTSoft


https://vhtsoft.com/

