Ao giac trong Al (Al
hallucination) |

Ao giac trong Al (Al hallucination) & hién tugng ma md hinh tri tué nhan tao, dac biét |4 cdc md
hinh ngén ng(r I6n (LLM) nhu ChatGPT, GPT-4, hay Bard, tao ra thong tin sai Iéch, khdng chinh xac
hoac hoan toan khong cé that nhung lai trinh bay mét cach tu tin nhu dé |a su that. Diéu nay xay ra
do cach cadc mo hinh Al hoc tUr dit liéu va du doan cac ti/cum tlr ti€p theo dua trén ngit canh, thay
vi thuc su "hiéu" hoac kiém ching thong tin.

Nguyén nhan gay ao giac Al

1. Dir liéu huan luyén khéng hoan hao: Al hoc tir dir liéu trén internet, c6 thé chla théng
tin sai, mau thuan hoac thi€u nglr canh.

2. Thiéu kha nang suy luan logic: Al khong cé trai nghiém thuc té nén doi khi két néi
thong tin mét cach ngau nhién.

3. Ap luc tra 10i: Khi bi yéu cau tra I8i cau hdi ngoai kha nang, Al cé xu huéng "bia" dap an
thay vi thira nhan khong biét.

Vi du vé ao giac Al

1. Tao ra su kién khong cé that
e Hoi: "Ai la ngudi phat minh ra béng den vao nam 1809?"
e Al trd I0i: "Thomas Edison phat minh ra béng den nam 1809." (Sai vi Edison sinh nam
1847, va béng dén dugc phat trién qua nhiéu ngudi.)
2. Trich dan sach/source khéng ton tai
e HGi: "Hay cho t6i trich dan tir chuong 5 cGa cuén 'Sy im lang cha nhirng con clu' néi
vé Al."
e Al bja: "Trong chuang 5, Hannibal Lecter ndi: 'Al sé théng tri loai ngudi vao nam
2050"." (Cudn sach that khong hé c6 ndi dung nay.)
3. Tao nhan vat/ngudi ndi tiéng gia
e HGi: "Gido su John Riviera tUr Dai hoc Harvard da nghién clu gi vé AlI?"
e Al tra 10i: "Gido su Riviera ngi ti€ng véi cong trinh vé Al ty nhan thirc nam 2015."
(John Riviera khong ton tai.)
4. Khang dinh sai vé khoa hoc
e HGi: "Cé phai ca voi xanh la loai dong vat I1én nhat trong Hé Mat Troi?"
e Al tra I0i: "PUng, ca voi xanh Ién hon ca sao M6c." (R6 rang la sai vi sao Moéc la hanh
tinh khi khéng 16.)
5. Dich thuat sai ngit canh
e HGi: "Dich cau ti€ng Phap 'Je suis la pour toi' sang tiéng Anh."
e Al dich: "I am the bread for you." (Ban dich ding phai la "l am here for you.")
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