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Credit Note Issued - Hoa don
diéu chinh gidm

Trong VHTerp, Credit Note Issued (Hoa don diéu chinh gidm) la mot loai chiing tu ké toadn duogc
str dung dé€ ghi nhan viéc giam trir s6 tién khach hang phai trad trong truong hop cé sai sét trong
giao dich ban hang hoac khach hang tra lai hang. N6 gitp doanh nghiép x( ly va diéu chinh céac
giao dich da hoan thanh.

Muc dich cua Credit Note Issued:

1. Piéu chinh sai sét trong héa don ban hang:

e Khi cé sai s6t trong hda don, chang han nhu tinh sai s6 lugng hang hda, gia tri hang
hda, hodc giam gid chua duoc ap dung, doanh nghiép cé thé phat hanh Credit Note
dé diéu chinh va giam so tién phai thu tir khach hang.

2. Hang tra lai hoac giam gia:

e Néu khach hang tra lai hang héa hoac yéu cau gidm gia sau khi giao dich da hoan

thanh, mot Credit Note sé dugc phat hanh dé gidm s6 du cta hda don goc.
3. Pam bao chinh xac trong bao cao tai chinh:

e Credit Note Issued gilp ddm bao so liéu chinh xac trong cac béo cdo tai chinh nhu
Bang can doi ké toan va Bao cao két qua kinh doanh, dac biét la khi cé cac
giao dich diéu chinh véi khach hang.

Cach hoat dong cua Credit Note
Issued trong VHTerp:

1. Tao Credit Note:
e Khi mét giao dich can diéu chinh (vi du: khach hang tra lai hang hdéa), ngudi dung sé
tao mot Credit Note trong VHTerp dé gidm so tién can thu tir khach hang.
2. Tham chiéu héa don géc:
e Credit Note duogc lién két vdi héa don goc (Sales Invoice), d€ lam ré rang hda don
doé da bi diéu chinh. VHTerp cho phép ban chi dinh Sales Invoice ma Credit Note
nay diéu chinh.



3. Ghi nhan giam tru sé tién:

e Credit Note sé giam trir so tién ghi trong hda don géc. S6 tién gidm trir nay cé thé
la toan b hoac moét phan so tién cla hda don goc, tuy vao s6 hang hda dugc tra lai
hoac giam gia.

4. Cap nhat sé du cua khach hang:

e Sau khi Credit Note dugc phat hanh, s6é du tai khodn cla khach hang sé dugc cap

nhat gidm di tuong Ung vadi sé tién ghi trong Credit Note.
5. Tao but toan ké toan:

e VHTerp tu dong tao cac but todn ké todn lién quan dé phan anh viéc diéu chinh

trong hé théng s6 cai (General Ledger).

Cac truong dir liéu quan trong trong
Credit Note Issued:

1. Sales Invoice:
e Héa don ban hang lién quan ma Credit Note nay diéu chinh.
2. Customer:
e Khach hang nhan dugc Credit Note.
3. Posting Date:
e Ngay ghi nhan Credit Note.
4. Items:
e Cac mat hang hoac dich vu ma khach hang tra lai hoac gidm gia. Mdi mat hang cé
thé c6 so lugng, gia tri va so tién diéu chinh.
5. Credit Amount:
e T6ng s6 tién can diéu chinh (giam trlr) tir hda don géc.
6. Reason for Credit:
e Ly do phat hanh Credit Note (vi du: hang bi 16i, hang khdng ding yéu cau, giam gia
theo chinh sach).
7. Account Entries:
e Cac muc nhéap ké toan tuong (ng sé dugc tao dé€ phan anh viéc giam trir doanh thu
hoac tang gidm céc tai khoan khac.

Vi du vé Credit Note Issued:

m 2 2 .
Gia su:
e MOt khach hang da mua mot 16 hang tri gia 10,000,000 VND.

e Sau khi nhan hang, khach hang phat hién rang cé mét s6 san pham bi 16i va yéu cau tra
lai hang tri giad 2,000,000 VND.



Quy trinh tao Credit Note:

1. Tao Credit Note trong VHTerp véi cac théng tin sau:
 Sales Invoice: Héa don goc tri gid 10,000,000 VND.
e Items: Mat hang bi 16i tri gid 2,000,000 VND.
e Credit Amount: 2,000,000 VND.
e Reason for Credit: Hang bi 16i.
e Customer: Khach hang yéu cau trd lai hang.
2. Két qua:
e S0 tién phai thu tir khach hang sé giam di 2,000,000 VND.
e Credit Note sé dugc ghi nhan trong hé thong va lién két véi hda don goc.
e SO du tai khoan cta khach hang trong VHTerp cling sé dugc giam trir tuong Ung.

Loi ich cua Credit Note Issued trong
VHTerp:

1. Chinh xac va minh bach:
e GiUp duy tri tinh chinh xac va minh bach trong cac giao dich véi khach hang, dac
biét khi c6 su diéu chinh vé gid hoac hang héa.
2. Quan ly tin dung hiéu qua:
e Cung cap cong cu dé€ dé dang theo ddi cac giao dich tin dung (Credit) va cap nhat s6
du phai thu tir khach hang.
3. Bao cao tai chinh chinh xac:
e Cac diéu chinh qua Credit Note sé dugc ghi nhan trong sé cai ké toan va dam bao
rang béo céo tai chinh nhu Bang can doi ké toan va Bao cao két qua kinh
doanh la chinh xac.

Dich sang tiéng Viét:

e Credit Note Issued: "Hoa Pon Tin Dung Phat Hanh"
e Sales Invoice: "Héa Pon Ban Hang"
e Credit Amount: "Sé Tién Piéu Chinh"

Credit Note Issued la cong cu quan trong trong VHTerp dé€ diéu chinh céc giao dich ban hang va
gilr cho so liéu tai chinh cta doanh nghiép ludn chinh xac.



Debit Note Issued - Hoa Bon
ghi ng phat hanh

Trong VHTerp, Debit Note Issued (Hoa Don ghi ng phat hanh) la mét loai chiing tir ké todn dugc
str dung dé€ ghi nhan viéc tang thém s6 tién ma mot khach hang hoac nha cung cap phai thanh
toan. Debit Note dugc phat hanh khi cé sai s6t trong héa don goc hoac khi cé yéu cau bé sung
thém chi phi hoac gia tri cho hang héa/dich vu da cung cap. Diéu nay cé thé xay ra khi khach hang
can phai thanh toan thém do thi€u sét hoac phat sinh chi phi bé sung sau khi héa don da dugc phat
hanh.

Muc dich cua Debit Note Issued:

1. Piéu chinh sai sét trong héa don ban hang hoac mua hang:

e Né&u c6 sai s6t trong héa don, chang han nhu thiéu sét chi phi hodc gia tri cia hang
hdéa, mot Debit Note cé thé dugc phat hanh dé€ bé sung thém soé tién cho khach
hang hoac nha cung cap.

2. Tang gia tri giao dich:

e Néu cé thém chi phi phat sinh sau khi héa don da dugc lap, vi du nhu chi phi van
chuyén hodc phi dich vu b sung, Debit Note sé gilip diéu chinh lai so tién thanh
toan.

3. Duy tri tinh chinh xac trong bao cao tai chinh:

e Viéc phat hanh Debit Note gilip bao dam sd liéu chinh xac trong cac bdo cdo tai

chinh cta céng ty nhu Bang can déi ké toan va Bao cao két qua kinh doanh.

Cach hoat dong cua Debit Note
Issued trong VHTerp:

1. Tao Debit Note:
e Khi can diéu chinh hda don (vi du: thém chi phi phat sinh, thi€u sét trong hda don
g6c), ngudi dung sé tao mot Debit Note trong hé thong VHTerp.
2. Tham chiéu héa don géc:
e Debit Note dugc lién két véi hda don goc (Sales Invoice hodc Purchase Invoice),
nham lam ré rang Debit Note nay la dé€ bG sung chi phi cho héa don trudc dé.
3. Ghi nhén sé tién bé sung:



e Debit Note sé ghi nhan s6 tién can bd sung vao tai khoan phai thu hoac phai tra,
tuy thudc vao viéc héa don goc la cta khach hang hay nha cung cap.
4. Cap nhat sé du cua khach hang hoac nha cung cap:
e Sau khi phat hanh Debit Note, so du tai khodn cla khach hang hoac nha cung cép
sé dugc cap nhéat tang Ién tuong ing véi s6 tién b6 sung trong Debit Note.
5. Tao but toan ké toan:
e VHTerp tu déng tao cac but todn ké toan lién quan dén viéc b6 sung sé tién, gilp
phan &nh chinh xac trong hé thong sé cai (General Ledger).

Cac truong duir liéu quan trong trong
Debit Note Issued:

1. Sales Invoice hoac Purchase Invoice:
e Héa don géc ma Debit Note diéu chinh.
2. Customer hoac Supplier:
e Khach hang (néu la ban hang) hoac nha cung cap (néu la mua hang) sé nhan Debit
Note.
3. Posting Date:
e Ngay ghi nhan Debit Note.
4. ltems:
e Cac mat hang hoac dich vu bj thi€u hoac cé su thay déi gid tri. M6i mat hang sé cé
sO lugng va gia tri diéu chinh.
5. Debit Amount:
e T6ng s6 tién can phai bé sung (ghi ng) tir khach hang hoac nha cung cap.
6. Reason for Debit:
e Ly do phat hanh Debit Note (vi du: thi€u sét hang hda, chi phi bé sung, diéu chinh
gid).
7. Account Entries:
e Cac muc nhap ké toan tuong (ng sé dugc tao dé phan anh viéc tang sé du cho tai
khoan phai thu hoac phai tra.

Vi du vé Debit Note Issued:

L rd 2
Gia su:
e M6t khach hang da mua mot 16 hang tri gia 10,000,000 VND.

e Sau khi giao hang, khach hang yéu cau b sung thém phi van chuyén tri gid 1,000,000
VND ma khong dugc tinh trong hda don goc.

Quy trinh tao Debit Note:



1. Tao Debit Note trong VHTerp vdi cac thong tin sau:
« Sales Invoice: Héa don gdc tri gida 10,000,000 VND.
e Items: Phi van chuyén tri gia 1,000,000 VND.
e Debit Amount: 1,000,000 VND.
e Reason for Debit: Phi van chuyén bé sung.
2. Két qua:
e SO tién phai thu tir khach hang sé tang Ién 1,000,000 VND.
e Debit Note sé& dugc ghi nhan va lién két véi héa don goc.
e SO du tai khoan cta khach hang sé dugc diéu chinh tang 1én.

Lai ich cua Debit Note Issued trong
VHTerp:

1. Piéu chinh chinh xac giao dich:
e Gilp doanh nghiép dé dang diéu chinh céc giao dich ban hang hoac mua hang khi c6
chi phi phat sinh hoac sai sét.
2. Quan ly tin dung va cong no:
e Cung cap cong cu dé theo doi cac diéu chinh tin dung (Debit) va cap nhat s6 du phai
thu hoac phai tra clda khach hang hoac nha cung cap.
3. Bao cao tai chinh chinh xac:
e Cac diéu chinh qua Debit Note gilp ddm bao bao céo tai chinh nhu Bang can doi
ké toan va Bao cao két qua kinh doanh lun chinh xac va phan anh ding tinh
hinh tai chinh cda doanh nghiép.

Dich sang tiéng Viét:

o Debit Note Issued: "Hoa Pon Ghi No Phat Hanh"
o Debit Amount: "Sé Tién Ghi No"

e Sales Invoice: "Héa Pon Ban Hang"

e Purchase Invoice: "Héa Pon Mua Hang"

Debit Note Issued |a mot cong cu quan trong trong VHTerp dé diéu chinh sé tién phai thu hoac
phai tra tir khach hang hodac nha cung cap khi cé chi phi phat sinh hoac diéu chinh sau khi héa don
da dugc phat hanh.



Opening Invoice - Héa don
ma& dau
Opening Invoice trong VHTerp

Khai niem
e Opening Invoice |a cic hda don dugc tao d€ phan anh céc giao dich chua hoan tat tur
trude khi hé théng VHTerp bat dau dugce st dung.

e Muc tiéu chinh la ghi nhan cac khoan céng ng (Accounts Receivable) hodac khodn phai tra
(Accounts Payable) con ton dong tai thoi diém bat dau van hanh VHTerp.

Tai sao can st dung Opening Invoice?

e Khi doanh nghiép chuyén sang s dung VHTerp, can nhap cac dit liéu tai chinh ban dau dé
hé thong phadn anh chinh xéac tinh trang tai chinh, bao gém:
o Cac héa don khach hang chua thanh toan.
o Cac hda don nha cung cap chua dugc thanh toan.

e Nhirng hda don nay dugc goi la Opening Invoice, gilp thiét |1ap s6 du mé dau trong hé
thong.

Quy trinh hoat dong trong VHTerp

1. Kich hoat ché dé sé6 du mé dau (Opening Balance Mode):
e Khi tao hda don, bat tuy chon "Is Opening" d€ danh dau day la héa don mé dau.
e VHTerp khong ghi nhan doanh thu hoac chi phi tir cadc héa don nay vi ching da dugc
ghi nhan trong hé thong ké toan ca.
2. Tao héa don mé dau:
e Customer Invoice (Héa don khach hang):
o Ghi nhan so tién ma khach hang con ng doanh nghiép.
o Vi du: Khach hang A con ng 10,000,000 VND.
» Supplier Invoice (Héa don nha cung cap):
o Ghi nhan s6 tién ma doanh nghiép con ng nha cung cap.
o Vi du: No nha cung cap B 15,000,000 VND.



3. Khéng anh huéng dén bao cdo doanh thu hoac chi phi:
e Hoa don ma dau chi dnh hudng dén sé du tai khoan céng ng va khong tac dong
dén bdo cao lai 6.
4. Thanh toan héa don mé dau:
e Khi khach hang thanh todn hoac doanh nghiép tra tién nha cung cap, bat todn thanh
todn sé déng héa don ma dau.

Vi du cu thé

1. Nhap hoa don khach hang chua thanh toan

e Thong tin giao dich:
o Khach hang A con ng 10,000,000 VND.
o Ngay héa don: 31/12/2024.
e Cach thuc hién trong VHTerp:
o Tao mot Sales Invoice.
o Chon khach hang A.
o Bat tuy chon "Is Opening" va nhap sé du 10,000,000 VND.
o Ngay héa don: 31/12/2024.
o But todn ké toan:
o No: 10,000,000 VND (Accounts Receivable - COng ng phai thu).
o C6: 10,000,000 VND (Opening Balance Adjustment - Diéu chinh s6 du ma dau).

2. Thanh toan héa don mé dau

e Thong tin thanh toan:

o Khach hang A thanh toan 10,000,000 VND vao ngay 10/01/2025.
e Cach thuc hién trong VHTerp:

o Tao mét Payment Entry.

o Chon hdéa don mé dau cua khach hang A.

o Xa&c nhan thanh toan.
o But toan ké toan:

o No: 10,000,000 VND (Ngan hang/Tién mat).

o €C6: 10,000,000 VND (Accounts Receivable - Cong ng phai thu).

Luu y khi st dung Opening Invoice

1. Chi st dung cho sé du mé dau: Khéng dung héa don mé dau cho céc giao dich mdi.
2. Diéu chinh tai khoan: VHTerp st dung tai khoan "Opening Balance Adjustment" dé can
doi s6 du ma dau.



3. Kiém tra dir liéu: Dam bao s6 du trong VHTerp khép véi s6 sach cli sau khi nhap hda don
ma& dau.

Loi ich cua Opening Invoice

e Gilip khéi tao hé thong ké toan vaéi dir liéu chinh xac.
e DAm bao thong tin cdng ng va phai trad dugc quan ly day da tr ngay dau van hanh VHTerp.
e Tao diéu kién cho cac bdo céo tai chinh chinh xac.



Use Company default Cost
Center for Round Off: Su
dung Trung tam chi phi mac
dinh cho phan lam tron

"Use Company default Cost Center for Round Off" trong VHTerp la mot thiét |ap duoc st
dung khi tao héa don hoac thuc hién cac bat toan lién quan dén lam tron soé tién (round off).

Y nghia:

1. Cost Center (Trung tam chi phi):
e DAy la nai tdp hop va phan bé cac chi phi hodc doanh thu trong hé théng ké toan.
e MGi cong ty c6 thé c6 nhiéu trung tdm chi phi, vi du: san xuat, ban hang, marketing,
V.V.
2. Round Off (Lam tron):
e Khi sé tién trén héa don khéng phai la s6 tron (vi du: 100.25), VHTerp sé c6 tuy
chon dé lam tron sé tién dé (1én hodc xuéng) dé dé quan ly.
e Phan tién dugc lam tron (vi du: 0.25) can dugc ghi nhan vao moét tai khoan ké toan.
3. "Use Company default Cost Center for Round Off":
e NEéu chon tuy chon nay, hé thong sé tu dong sir dung Cost Center mac dinh cla
c6ng ty dé ghi nhan khoan lam tron.
e Diéu nay gilp dam bao khodn lam tron dugc phan bé vao trung tam chi phi ding
theo cau hinh cla cong ty.

Loi ich:

e Gillp chuan héa va tu ddéng hoda viéc phan bé chi phi lam tron trong sé sach ké toan.
e DAm bao tuan thu cac quy dinh ké todn ndi bé clia céng ty.



|Is Cash or Non Trade
Discount - La chiét khau tién
mat hoac phi thuong mai

- Chiét khau tién mat hoac phi thuong maitrong VHTerp khi tao hdéa don ban hang (Sales Invoice)
hoac héa don mua hang (Purchase Invoice) dugc st dung dé€ quan ly cac khodn chiét khau khdng
lién quan truc ti€p dén hang hoda hoac dich vu cu thé. Pay la nhirng khodn chiét khau chung ap
dung cho toan b6 héa don.

Y nghia:

1. Cash Discount (chiét khau thanh toan tién mat):
e Day la khodnchiét khau ma khach hang dugc hudng khi ho thanh todn héa don sém
hoac thanh todn ngay bang tién mat.
e Thuong dugc sir dung nhu mot uu dai dé khuyén khich thanh todn nhanh.
2. Non Trade Discount (chiét khau phi thuong mai):
e Day la khodn chiét khau khong lién quan truc ti€p dén hang hda hoac dich vu dugc
ban/mua.
e Vi du: Chiét khau do m6i quan hé tét, chiét khau theo chinh sach dac biét, hoac chiét
khau trong cac truong hop cu thé khong lién quan dén gia tri sdn pham.

Khi tuy chon dugc kich hoat:

o Ké toan:

o S0 tién chiét khau sé khong dugc hach toan vao doanh thu hoac chi phi lién quan
dén hang hdéa/dich vu cu thé, ma sé dugc ghi nhan vao tai khoan chiét khau khac
(Cash/Discount Account).

o Nguoi dung phai cau hinh tai khodn chiét khau phu hop trong thiét lap hé thong.

e Quan ly héa don:

o Tuy chon nay cho phép ban &dp dung mot khoan chiét khau téng thé vao héa don ma

khong can thay déi gid ting dong san pham hoac dich vu.

Cach hoat dong:



1. Khi tao héa don, ban sé nhap gia tri chiét khau vao truong Additional Discount.

2. Néu chon Is Cash or Non Trade Discount, VHTerp sé hach todn khodn chiét khau nay
vao tai khodn chiét khau chung da dugc chi dinh.

3. Néu khéng chon, khoan chiét khau sé dugc phan bé ty Ié cho tirng mat hang trong héa
don.

Loi ich:

e Tach biét hach todn: Gilp dé dang quan ly cac khoan chiét khau khong lién quan dén
giao dich ban/mua hang.

e Quan ly chinh sach: Ho trg viéc thuc hién cac chinh sach chiét khdu dac biét ma khéng
anh hudng dén gid ban san pham.

Vi du:

1. chiét khau tién mat:
e CONg ty A xuat hdéa don 10 triéu VND cho khach hang va cung cap uu dai chiét khau
2% néu thanh toan trong vong 7 ngay.
e Néu khach hang thanh todn sém, héa don sé ap dung chiét khau 200,000 VND va
dugc hach toan vao tai khodn chiét khau tién mat.
2. chiét khau phi thuong mai:
e COng ty A mudn tang khach hang mét khodn chiét khau dac biét 1 triéu VND vi ly do
hop tac lau dai, khong lién quan dén gia tri hang hda.
e Khoan chiét khau nay sé dugc ap dung cho hda don va ghi nhan vao tai khoan chiét
khau phi thuong mai.



Timesheet - Bdng cham cong

bay la moét tinh nang cho phép doanh nghiép tao héa don dua trén thdi gian lam viéc cda nhan
vién, thuong dugc sir dung trong cac dich vu hodc du an tinh phi theo gio (vi du, dich vu tu van,
thiét k&, phat trién phan mém, hoac céng viéc theo hop déng).

Cach hoat dong cua Time Sheet khi tao
héa don trong VHTerp:

1. Ghi nhan gio lam viéc (Time Entries): Khi nhan vién thuc hién céng viéc, ho ghi lai s6
gio lam viéc trong bang cham céng (Time Sheet). Cac gid lam viéc nay cé thé dugc phan
b6 cho céc du dn hodc céng viéc cu thé.

2. Lién két véi Service Item: Cac gid lam viéc trong Time Sheet thuong sé lién két vGi mot
Service Item (Mat hang dich vu) ma cong ty cung cap. Vi du: dich vu tu van, phat trién
phan mém, hoac cac dich vu khac.

3. Tao héa don (Invoice): Khi bdng cham c6ng da dugc hoan thanh va xac nhan, nguoi
dung c6 thé tao hda don tur bang cham céng nay. Hé théng VHTerp sé st dung céc thong
tin tr bdng chdm c6ng (vi du, sé gio lam viéc va rate - gia dich vu theo gig) dé tu dong tao
mot héa don cho khach hang.

4. Tinh toan chi phi: VHTerp sé tinh todn sé tién can phai thanh todn dua trén sé gio lam
viéc ghi nhan trong bang cham cong va gia dich vu da dugc thiét 1ap (rate).

5. Gui héa don: Hoa don sé dugc tao va c6 thé dugc gui cho khach hang dé thu tién cho céac
dich vu da cung cap.

Vi du:

e MOt cong ty tu van co thé theo ddi sé gio lam viéc clia nhén vién qua bang cham céng
(Time Sheet).

e Khi nhan vién lam viéc 10 gio cho khach hang A, ho ghi nhan 10 gid vao badng cham céng.

e Duya trén sé gid va muc gid da thiét Iap (vi du: 100 nghin/gid), hé thong sé tao mét hda
don tri gid 1.000.000 cho khach hang A.

Lagi ich:

e Gilp tinh toan va tao héa don chinh xac cho céc dich vu tinh theo gio.

e Ty dong hda qua trinh tao hda don dua trén thai gian thuc té lam viéc.

e Giam thiéu sai so6t trong viéc tinh toan chi phi hodc héa don khi khéng can nhap théng tin
thu cong.






Loyalty Points Redemption -
SU dung diém thudng

Loyalty Points Redemption trong VHTerp khi tao hda don (invoice) la tinh nang cho phép khach
hang s dung diém thudng (loyalty points) tich I0y tur cac giao dich trudc dé dé€ giam gid hoac
thanh todn mot phan clda hda don hién tai.

Cach hoat dong cua Loyalty Points
Redemption:

1. Tich liy Loyalty Points: Khi khach hang thuc hién céc giao dich mua hang tai cong ty,
ho sé tich liy diém thudng dua trén sé tién da chi tiéu. Méi khi khach hang mua san pham
hoac dich vu, hé théng sé tu dong tinh toan va cong diém thudng cho ho.

2. S& dung Loyalty Points khi tao héa don: Khi khach hang thuc hién thanh todn cho
héa don, ho cé thé chon sir dung cac di€m thudng da tich Iy dé€ thanh todn mot phan
hodc toan bo gia tri héa don. Hé thong sé trir mot sé diém tir téng gid tri héa don dua trén
s6 diém khach hang cé.

3. Giam gia héa don: Méi di€m thudng cé thé dugc quy déi thanh mét gid tri tién té nhat
dinh (vi du: 1 diém = 1 USD hoéac 1 diém = 0.1 USD). Khi khach hang yéu cau s dung
diém thudng, hé théng sé tinh todn va ap dung giam gia vao hoéa don.

4. Thanh toan: Sau khi st dung Loyalty Points, khach hang sé thanh todn phan con lai cla
héa don bang phuong thic thanh todn khac, vi du nhu tién mat, thé tin dung, hoac chuyén
khodn ngan hang.

Vi du cu thé:

Mot khach hang da tich Gy dugc 500 Loyalty Points.

Méi di€m tuong duong véi 1 USD.

Khach hang muén thanh todn héa don tri gid 150 USD, va ho s&t dung 100 diém (100
usD).

Sau khi dp dung Loyalty Points, so tién hdéa don can thanh toan con lai la 50 USD.



Loi ich cla Loyalty Points Redemption:

o Khuyén khich khach hang quay lai: Khach hang sé cé dong luc mua sam nhiéu hon dé
tich Iy diém thudng va st dung chiing cho céc giao dich trong tuong lai.

e Tang trdi nghiém khach hang: Viéc cho phép khach hang st dung diém thudng gitp ho
cam thay dugc thudng va tao moi quan hé lau dai véi doanh nghiép.

e Quan ly dé dang: VHTerp cung cap hé thdng tu dong dé theo ddi va ap dung diém
thudng mét cach chinh xac va nhanh chéng trong méi giao dich.

Tinh nang nay gilp doanh nghiép thuc hién chuong trinh khach hang than thiét (loyalty program)
mot cach hiéu quad, giup tang truédng doanh thu va cai thién su hai long cla khach hang.



Allocate Advances
Automatically (FIFO) - tu

dong phan b6 so tién tam
Ung(FIFO)

Tu dong phan bd sé tién tam ing(FIFO) trong VHTerp cé nghia la hé thong sé tu dong phan bd sé
tién tam Ung (advance payment) vao héa don dua trén phuong phap FIFO (First In, First Out), tic
la s&r dung s6 tién tam Ung da duoc tra dau tién cho cac hda don trudc.

Cach hoat déng cua "Allocate Advances
Automatically (FIFO)":

1. Tam ung (Advance Payment): Khi khach hang thuc hién thanh todn truéc mét phan
hoac toan bo s6 tién cho mot don hang nhung chua xuat héa don, so tién nay dugc ghi
nhan la tam (ng trong hé thong.

2. FIFO (First In, First Out): Khi mot hdéa don duogc tao ra va cé tam (rng dugc ghi nhan
trugc do, hé thong sé tu dong phan bé so tién tam (ng tur cac khodn tam (ng da thuc hién
truéc (dugc ghi nhan dau tién) vao héa don theo nguyén tac FIFO, tdc la khoan tam Ung
cl nhat sé dugc s dung trudc.

3. Ap dung vao héa don: Vi du, néu khach hang da tam ¢ng 100 USD trong 2 Ian (50 USD
lan 1 va 50 USD lan 2), khi héa don duogc tao, hé thong sé tu dong sir dung 50 USD tur lan
tam (ng dau tién va 50 USD tlr lan tam Ung th( hai dé€ thanh toan cho héa don (néu hda
don c6 gia tri tuong (ng). Diéu nay gilp tranh viéc phan bé sai so tién tam ng vao hda
don.

Loi ich cua viéc st dung "Allocate
Advances Automatically (FIFO)":



o Tiét kiém thoi gian va giam sai sét: Phan b6 tam Ung tu dong gitp giam thi€u cong
viéc tha cong va gidm kha nang xay ra 16i khi phan bé s6 tién tam (ng vao hda don.

e Dam bao tinh nhat quan: FIFO gilp dam bdo rang so tién tam ng da dugc thanh toan
trudc sé dugc sir dung dé€ thanh todn cho hda don trudc, tranh tinh trang tam (ng khong
dugc st dung dung cach.

e Quan ly dong tién ro rang: Cac khoan tam (ng dugc phan bé mot cach hagp ly, gidp
doanh nghiép qudn ly dong tién hiéu qua hon.

Vi du cu thé:

e Khach hang A da thanh toan 200 USD lam tam Ung cho mét don hang.

e Khi héa don dugc tao, hé théng sé phan bé 200 USD nay vao hdéa don.

e Néu hé théng sir dung FIFO, nd sé trir tién tam Ung theo th( tu thoi gian, tdc la cadc khoan
tam Ung da thanh todn trudc sé dugc sir dung trudc.



Contribution (%) -
Contribution to Net Total -
Commission Rate -
Incentives

Khi tao mo6t Sales Invoice trong VHTerp, phan ddi ngii ban hang sé c6 cac luva chon sau lién
guan dén Sales Contributions (déng g6p ban hang). Dudi day la giai thich chi tiét vé cac luya chon
dé:

1. Contribution (%) (Bdng gop (%))

e Giai thich: Day la ty 1& phan trdm ma nhan vién ban hang déng gdp vao téng gia tri ctia
héa don ban hang. Ty 1& nay cé thé dugc cau hinh cho tirng nhan vién hodc nhém ban
hang.

e Vi du: Giad si nhan vién ban hang c6 Contribution (%) = 5% trén téng gia tri cla hda
don. Néu hoéa don cé téng gia tri la 10 triéu dong, thi nhan vién ban hang sé nhan dugc
500,000 doéng (5% x 10 triéu dong) tr héa don nay.

e Muc dich: Cung cdp mot cach dé xac dinh phan tram doanh thu ma nhén vién ban hang
nhan dugc tir mdi giao dich ma ho thuc hién. Diéu nay gilp theo déi mic d6 déng gép cua
m&i nhan vién ban hang vao doanh thu cla cbng ty.

2. Contribution to Net Total (Bbong gép
vao Tong SO Tién Rong)

e Gidi thich: Net Total la sé tién sau khi da trir cdc khodn gidm gia, thué hoac cac khoan
khau trir khac tir téng so tién clda hda don.

e Vi du: Néu hda don cé téng gia tri la 12 triéu déng, va c6 mo6t khodn giam gia 2 triéu
dong, thi Net Total sé la 10 triéu dong. Néu ty |1é Contribution to Net Total |a 5%, thi
nhan vién ban hang sé nhan dugc 500,000 déng (5% x 10 triéu dong) thay vi 5% cua
tong gia tri héa don ban dau.



3.

4.

Muc dich: Pam bao rang déng gép cua nhéan vién ban hang dugc tinh dua trén sé tién
thuc té ma cbng ty thu dugc tir khach hang, thay vi tinh dua trén téng gia tri héa don
trudc cac khoan khau tru.

Commission Rate (Ty |Ié Hoa HOong)

Gidi thich: Commission Rate la ty |&€ hoa hdng ma nhan vién ban hang nhan dugc ti
tong gia tri hda don hoac san phdm ma ho ban. Ty 1é nay dugc cdu hinh dé nhan vién ban
hang nhan hoa héng trén mai giao dich ma ho thuc hién.

Vi du: Néu ban cai dat Commission Rate = 3% va gia tri hda don la 10 triéu dong, thi
nhén vién ban hang sé nhan hoa héng la 300,000 déng (3% x 10 triéu dong). Hoa héng
nay cé thé dugc tinh theo gié tri ctia sdn pham hodac dich vu ma ho ban.

Muc dich: Commission Rate khuyén khich nhan vién ban hang bang céch trd hoa hong
cho moéi giao dich ma ho thuc hién. Day la mot cach phé bién dé tao déng luc cho nhan
vién ban hang.

Incentives (Khuyén khich / Thuéng)

Giai thich: Incentives la cac khodn thudng, khuyén khich ma nhan vién ban hang nhan
dugc khi dat dugc cac muc tiéu ban hang cu thé hoac khi vuot qua cac chi tiéu ma céng ty
da thiét 1ap. Cac khoan thudng nay cé thé la mot sé tién c6 dinh hodc mot ty 1&é phan tram
tu doanh thu ma nhan vién mang lai.

Vi du: Cong ty cé chinh sach thudng cho nhan vién ban hang néu ho vuot qua doanh thu
hang thang 50 triéu dong. Néu nhan vién nay dat dugc 60 triéu dong doanh thu trong
thang, ho sé nhan dugc moét khodn thudng Incentive la 2 triéu dong.

Muc dich: Incentives gilp thic day nhan vién ban hang lam viéc cham chi hon dé dat
dugc hoac vuot qua muc tiéu ban hang da dat ra, tr d6 gép phan gia tang doanh thu cho
cong ty.

Tém lai, day la su két hgp cla céc thanh
phan trong Sales Contributions:

Contribution (%): Ty 1&é phan tram cla téng gia tri héa don ma nhan vién ban hang sé
nhan dugc.

Contribution to Net Total: Ty |1&é phan tram cGa Net Total (t6ng so tién sau khi da trir
thué va cac khodn gidm gid) ma nhan vién ban hang nhan dugc.

Commission Rate: Ty |& hoa hong ma nhan vién ban hang sé nhan dugc ti téng gia tri
héa don hoac san pham ma ho ban.

Incentives: Cac khodn thudng hoac khuyén khich ma nhan vién ban hang nhan dugc khi
dat dugc muc tiéu doanh thu hoac vugt qua cac chi tiéu ban hang.



Méi tuy chon nay c6 thé dugc sir dung linh hoat tuy theo chinh séch cla céng ty, va ban c6 thé cau
hinh tirng muc tiéu riéng biét cho nhan vién ban hang hodac nhém ban hang dé theo déi va tinh
toan doanh thu, hoa hong, va cac khoan thudng mét cach chinh xac trong hé théng VHTerp.



Subscription - Bang ky theo
dinh ky

Subscription (Dang ky theo dinh ky( la mét tinh nang cho phép ban quan ly cac dich vu hoac san
pha@m c6 tinh chat dinh ky (vi du: dich vu thué bao, bado tri, hoac cac san pham/dich vu dugc cung
cap theo chu ky). Khi tao mét invoice (hdéa don), néu c6 lya chon Subscription, ban sé quan ly va
tinh todn céc khodn thanh toan dinh ky cho khach hang.

Gidi thich vé Subscription khi tao
Invoice:

1. Subscription lién quan dén cac dich vu hodc sdn pham cé chu ky thanh toan, vi du nhu
dich vu internet, dich vu dién thoai, phan mém Saa$S (Software as a Service), bao tri thiét
bi, v.v. Nhitng dich vu nay cé thé dugc tinh phi dinh ky theo thang, quy, nam, hoac mot
khoang thoi gian cu thé.

2. Khi ban tao mé6t Subscription, VHTerp sé tu dong tao hda don (invoice) cho khach hang
theo chu ky da thiét lap.

Cac thanh phan cta Subscription trong
VHTerp:

Start Date: Ngay bat dau dich vu hoac san pham dang ky.

End Date: Ngay két thuc dich vu hoac sdn phdm dang ky (néu co).

Billing Cycle: Chu ky thanh toan, c6 thé la hang thang, hang quy, hang nam, v.v.
Price List: Danh sach gia sé dugc ap dung cho dich vu hoac san pham dang ky.
Items: Cdc mat hang dugc dang ky, cé thé la dich vu hoac san pham.

Renewal Date: Ngay gia han, néu dich vu tiép tuc sau khi hét han.

Status: Trang thai cia dang ky, cé thé la Active, Suspended, hoac Expired.

NoukwNR

Cach hoat dong cua Subscription khi tao
Invoice:



e Tao Subscription: Khi mot khach hang dang ky dich vu hoac san pham, ban tao mot ban
dang ky vai céc thong tin nhu ngay bat dau, chu ky thanh todn, va cdc mat hang/dich vu
dang ky.

e Tao Invoice cho Subscription: VHTerp sé tu dong tao mét invoice dua trén chu ky
thanh todn da cau hinh. Vi du:

o Néu khéach hang dang ky dich vu theo thang, hé théng sé tu déng tao hda don vao
dau moéi thang.

o Néu khach hang dang ky dich vu theo quy, hé théng sé tu dong tao héa don moi 3
thang.

e Héa don dinh ky: Héa don sé bao gom céac dich vu hoac san pham trong dang ky va cé
thé tu dong tao ra vao ngay dao han cla chu ky thanh toan.

e Renewal: Sau khi mot Subscription két thic, néu né dugc gia han, mot Subscription mdi
sé dugc tao, va hda don sé duogc tao lai cho chu ky ti€p theo.

Vi du vé Subscription:

Gia sr ban cung cép dich vu bao tri may mdc véi chi phi 5 triéu dong moi thang. Mot khach hang ky
hop dong bao tri dich vu nay trong 12 thang. Ban sé tao mot Subscription véi cac thong tin:

Start Date: 01/01/2024

End Date: 31/12/2024

Billing Cycle: Monthly (hang thang)
Item: Dich vu bdo tri may mdc
Price: 5 triéu dong/thang

VHTerp sé ty dong tao hda don hang thang cho khdch hang nay véi s6 tién 5 triéu dong. Khi hop
dong hét han, ban c6 thé gia han dang ky va VHTerp sé tiép tuc tao hdéa don cho chu ky ti€p theo.

Tom lai:

e Subscription gilip quan ly cac dich vu va san phdm co6 tinh chat dinh ky.

e Khi tao mét invoice cho Subscription, hé thong sé ty ddng tao hdéa don cho khach hang
theo chu ky thanh toan da thiét Iap (hang thang, hang quy, hang nam, v.v.).

e Cac tinh nang nhu Renewal Date va Billing Cycle gilp duy tri qua trinh thanh todn dinh
ky va gia han hgp dong moét cach dé dang trong VHTerp.



Hold Invoice - Bong bang
héa don

Hold Invoice trong VHTerp la mot tinh nang cho phép ban tam dung hoac déng bang moét héa
don ban hang (Sales Invoice) hodc héa don mua hang (Purchase Invoice) trudc khi né dugc hoan tat
va ghi nhan trong hé thong. Khi mét héa don dugc Hold, né sé khdong dugc x( ly tiép, vi du nhu
khong thé thanh todn, khéng thé ghi nhan doanh thu, hay khong thé lién quan dén bat ky quy trinh
tai chinh nao cho dén khi né duoc thao hold.

Giai thich chi tiet ve Hold Invoice:

1. Ly do su dung Hold Invoice:

e Xac nhan lai thong tin: Néu c6 su khong ré rang hoac can xac nhan théng tin trén
héa dan, ban cé thé tam diing hdéa don dé kié€m tra lai cac chi tiét nhu sé lugng, gia
ca, thué suat, v.v.

o Diéu chinh gia tri héa don: Khi c6 thay d6i vé gia tri hda don hoac cac khoan chi
phi lién quan, ban c6 thé dat héa don vao trang thai Hold dé tranh viéc ghi nhan tai
chinh trudc khi cac thay déi dugc thuc hién.

« Kiém tra thua tuc néi bé: Héa don c6 thé can phai phé duyét tir mot bd phan khac
(vi du, bd phan tai chinh hoac bd phan mua hang) trudc khi c6 thé tién hanh céac
budc tiép theo.

2. Anh huéng khi Hold Invoice:

o Khéng thé thanh toan: Mot héa don dang & trang thai Hold khdng thé dugc thanh
toan cho dén khi né dugc thdo bo trang thai nay.

e Khéng anh hudéng dén bdo cao tai chinh: Vi héa don chua dugc hoan tat, cac s6
liéu vé hda don sé khéng dugc tinh vao bdo cdo tai chinh hoac cac bao cdo thué cho
dén khi hdéa don dugc xUi ly hoan tat.

o Khéng lién quan dén cac budc xir ly khac: Cac quy trinh tiép theo nhu giao
hang, xuat kho, hay cac quy trinh khac ciing bi tam ding cho dén khi héa don dugc
bd Hold.

3. Thao tac trong VHTerp:

e Trong VHTerp, ban cé thé dat mot hda don vao trang thai Hold bang cach st dung
tuy chon Hold Invoice trén giao dién ctia héa don khi tao hoac sira mét héa don.

e Khi hdéa don da dugc Hold, ngudi dung cé thé kiém tra lai va diéu chinh thong tin,
hoac dgi phé duyét tlr cdc boé phan lién quan. Sau khi cac diéu chinh hoan tat, héa
don cé thé dugc thao hold va ti€p tuc qua trinh x{ ly.



Vi du thuc té vé Hold Invoice:

e Trong ban hang: Gia s mot khach hang dat hang véi moét sé lugng 16n va cé yéu cau vé
chiét khau dac biét. B6 phan ban hang cé thé tao mét hdéa don nhung tam thai Hold
Invoice dé€ chd phé duyét tir bd phéan quan ly cap cao trudc khi gii héa don cho khéch
hang.

e Trong mua hang: Cong ty cé thé nhan dugc hda don tir nha cung cap vai théng tin chua
ré rang hoac sai léch. B6 phan mua hang cé thé Hold Invoice dé yéu cau chinh sia trudc
khi ti€p tuc thanh toan.

Lgi ich cua tinh nang Hold Invoice:

» Ki€ém soat chat lugng va chinh xac héa don: Gilip ddm bao rang cac héa don chi dugc
xU ly khi moi théng tin da chinh xac.

e Quan ly quy trinh ndi bd hiéu qua: H6 trg doanh nghiép trong viéc phé duyét cac hda
don va qudn ly chung mot cach hop ly.

e Tranh sai soét tai chinh: Viéc s dung Hold Invoice gilp ngan ngua viéc thanh toan
hoac ghi nhan doanh thu sai, anh hudng dén cac bdo céo tai chinh cla cong ty.

Két luan:

Hold Invoice trong VHTerp la cong cu gitp kiém soat qué trinh x& ly héa don, ddm bao rang héa
daon chi dugc ghi nhan khi moi thong tin déu didng va céc phé duyét can thiét da dugc thuc hién.



