Loyalty Points Redemption -
SU dung diém thudng

Loyalty Points Redemption trong VHTerp khi tao héa don (invoice) la tinh nang cho phép khach
hang s dung diém thudng (loyalty points) tich I0y tur cac giao dich trudc dé dé€ giam gid hoac
thanh todn mot phan clda hda don hién tai.

Cach hoat dong cua Loyalty Points
Redemption:

1. Tich liy Loyalty Points: Khi khach hang thuc hién céc giao dich mua hang tai cong ty,
ho sé tich Ity di€m thudng dua trén sé tién da chi tiéu. Moi khi khach hang mua san pham
hoac dich vu, hé théng sé tu dong tinh toan va cong diém thudng cho ho.

2. Si dung Loyalty Points khi tao héa don: Khi khach hang thuc hién thanh todn cho
héa don, ho cé thé chon s dung cac diém thudng da tich Iy dé thanh todn mét phan
hodc toan bo gia tri héa don. Hé thong sé trir mot sé diém tir téng gid tri héa don dua trén
s6 diém khach hang cé.

3. Giam gia héa don: Mo6i diém thudng cé thé dugc quy déi thanh mot gia tri tién té nhat
dinh (vi du: 1 diém = 1 USD hoac 1 di€m = 0.1 USD). Khi khach hang yéu cau st dung
diém thudng, hé théng sé tinh todn va ap dung gidm gid vao hda don.

4. Thanh toan: Sau khi st dung Loyalty Points, khach hang sé thanh todn phan con lai cla
héa don bang phuong thic thanh todn khac, vi du nhu tién mat, thé tin dung, hoac chuyén
khoan ngan hang.

Vi du cu thé:

Mot khach hang da tich Gy dugc 500 Loyalty Points.

Méi di€m tuong duong véi 1 USD.

Khach hang muén thanh toan héa don tri gid 150 USD, va ho s& dung 100 diém (100
usD).

Sau khi 4p dung Loyalty Points, so tién hdéa don can thanh toan con lai la 50 USD.



Loi ich cla Loyalty Points Redemption:

o Khuyén khich khach hang quay lai: Khach hang sé cé dong luc mua sam nhiéu hon dé
tich Iy diém thudng va st dung chiing cho céc giao dich trong tuong lai.

e Tang trdi nghiém khach hang: Viéc cho phép khach hang st dung diém thudng gitp ho
cam thay dugc thudng va tao moi quan hé lau dai véi doanh nghiép.

e Quan ly dé dang: VHTerp cung cap hé thdng tu dong dé theo ddi va ap dung diém
thudng mét cach chinh xac va nhanh chéng trong méi giao dich.

Tinh nang nay gilp doanh nghiép thuc hién chuong trinh khach hang than thiét (loyalty program)
mot cach hiéu quad, giup tang truédng doanh thu va cai thién su hai long cla khach hang.

Phién ban #1
Pugc tao 6 thang 1 2025 17:08:10 bdi D6 Ngoc Tu
Pugc cap nhat 6 thang 1 2025 17:10:04 bdi D6 Ngoc Tu



