Mention - Dé cap, Nhac dén

Mentions trong VHTerp la mot tinh nang cho phép ngudi dung nhac dén (tag) mot ngudi dung
khac trong hé théng bang céch stir dung ky tu @ trong cac trudng nhap liéu hoac phan binh luén.
Pay la mot cong cu hiru ich dé€ cdi thién giao ti€p va cdng tac trong cac hoat dong hang ngay cla
té chic.

Cach hoat dong cua Mentions

1. Cach s dung:

e Khi soan thao trong cac truong binh luan, ghi chd, hoac mo ta, ban cé thé go ky tu
@ dé hién thi danh sach cac ngudi dung trong hé théng.

e Vidu: GO @john.doe sé tu ddng ggi y va chon nguoi dung cé email hoac tén la "John
Doe".

2. Tinh nang chinh:

e Ngudi dugc "mention" sé nhan dugc théng bao (Notification) qua email hoac trong hé
thong.

e Mentions gitp dam bdo rang ngudi dung cu thé dugc thong bdo vé céc théng tin lién
guan hoac yéu cau truc ti€p trong cac module khac nhau nhu Tasks, Issues, hoac
Projects.

3. Thong bao:

e Frappe tu dong gui théng bdo téi nguoi dung dugc nhac dén trong hé théng.

e Théng bdo nay c6 thé xuat hién trong giao dién nguoi dung hoac dugc g qua email,
tuy thudc vao cai dat thong bao.

Cac truong hop st dung Mentions

1. Cong tac trong cong viéc:
e Trong Tasks hoac Issues, ban cé thé sir dung mentions dé chi dinh moét nguoi phu
trdch hoac can gidi quyét van deé.
2. Phan héi nhanh:
e Khi thdo luan trong cac phan binh luan cua tai liéu, viéc s dung mentions sé ddm
bdo ngudi can phan hoi nhan dugc thong tin ngay lap tuc.
3. Theo doéi tién dé:
e Trong cdc module nhu Project Management, mentions gilp giao tiép dé dang giira
cac thanh vién trong nhém.

Lam thé nao dé sir dung Mentions?

1. Trong phan binh luan hoac moé ta, go ky tu @ .



2. Hé thong sé hién thi danh sach cac nguoi dung cé thé dugc chon.
3. Chon ngudi dung bang cach nhan vao tén hién thi hoac ti€p tuc gé dé tim kiém.
4. Khi luu tai liéu, nguoi dugc nhac dén sé nhan théng béo.

Cach bat hoac tuy chinh Mentions

1. Tuy chinh théng bao:
 Di t6i Email Settings hoac Notification Settings trong hé thong.
e Xac minh rang théng bdo cho mentions dugc bat.
2. Kiém tra quyén (Permissions):
e Pam bdo rang ngudi dung dugc nhac dén cé quyén truy cap vao tai liéu dé xem
thong tin.
3. Tich hop véi Email:
e Mentions c6 thé dugc tich hgp véi email dé€ gli thong bao téi ngudi dung khéng truc
ti€ép dang nhap vao hé théng.

Loi ich cua Mentions

e Tang cudng giao ti€p: Dam bao rang thoéng tin hodc phan hoi dugc chuyén didng dén
ngudi can nhan.

» Tiét kiém thoi gian: Loai bo su can thiét phai gui email riéng |é hodc nhan tin ngoai hé
thong.

e Cai thién quan ly céng viéc: Dam bdo cac nhiém vu hoac van dé dugc chi dinh dang
nguoi phu trach.
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